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J SUPPORT OF TELEPHONE ASSOCIATIONS |... out ie: 


phone companies 


during the past 

year and a half in the cutting down of ex- 
penses. At the recent convention in Ohio, 
a warning was sounded against cutting of 
expenses in any way which would react 
upon the service; that cutting of wage and 
rate schedules is not good policy; that false 
economies are a detriment to good public 
relations. 


~ * a a 


The reports of the association's officers 
stressed the value of the association. 

“You need the association to protect your 
Wages and your investment in your com- 
pany,” said H. E. Hageman, president. In 
a brief reference to the various bills that 
were considered by the last legislature, he 
declared they would “not only affect the 
investment in the companies but these bills 


would also affect the wages paid to em- 


ployes.” 

Secretary Frank L. McKinney reported 
that the association “has met an increased 
demand for special forms of association 
service and today completes what has prob- 
ably been the busiest year in its long his- 
tory.” 

He stated that the Ohio legislature con- 
sidered about 1,000 bills, “many of which 
would have served to make your operations 
more <iffcult; which would have caused 


you to waste several millions of dollars for 


unnecessary and foolish purposes, or which 


threatened to subject our companies, and 


“ventually our customers, to heavy increases 


iM taxes that are already intolerably high.” 


Is A MOVE FOR REAL ECONOMY 


Secretary J. C. Crowley, Jr., of the Min- 
nesota Telephone Association, in a bulletin 
just issued gives a synopsis of some 18 
bills which were before the legislature at 


the time of adjournment and the action taken 











“The New Deal”; What Does It 
Mean Telephonically ? 
By Let’s SOLveEIr. 

“In the future,” says President Roose- 
velt in his new book, “Looking Forward,” 
“we are going to think less about the pro- 
ducer and more about the consumer.”’ 

Some modern economists declare that 
we have given all our attention in recent 
years to “mass production” and practically 
none to “mass consumption” and that there- 
in lies the cause of our present difficulties. 
They argue that the reward to capital in- 
creased greatly beyond the reward to la- 
bor and that capital’s reward was used to 
create facilities for greater production, 
the products of which could not be pur- 
chased by labor using its share of the 
money resulting from the sale of products 
of production. 

“The reward for a day’s work,” says 
President Roosevelt, “will have to be 
greater, on the average, than it has been, 
and the reward to capital, especially capital 
which is speculative, will have to be less.” 

Considering this, the Oracle commented : 
“The records of the average telephone 
company over the period of the last decade, 
undoubtedly would not show a greater in- 
crease in the amount paid out in dividends 
than the increase in the amount paid for 
labor. Both the telephone worker and tele- 
phone capital have never been paid high 
wages.” 








bills,” said he, “there 
were two which, if 

they had become law, 
would have added an increase in the cost 
of operation of at least $500,000 per annum 
to the industry of this state.”’ 

“Many of our member companies’ rep- 
resentatives,, he stated, “attended commit- 
tee hearings and presented their arguments 
against the proposed legislation. May we 
suggest that at the first opportunity you 
call on your senators and representatives 
and express your appreciation of their ef- 
forts put forth during the past session on 
legislative matters, be he friend or foe— 
remember the foe of today may be the 
friend of tomorrow.” 


. ec 8 @ 


Mr. Crowley, in his bulletin, does not 
tell the story of the fight which was made 
by the telephone men of Minnesota to pro- 
tect their industry. Those who were active 
at the capitol believe that they had by far 
the worst legislative program directed 
against the industry that it has ever ex- 
perienced. 

They are of the opinion that the telephone 
industry in Minnesota and elsewhere has 
much for which to be thankful. 
of the measures directed at the industry 
become law, they undoubtedly would have 
influenced actions of law-making bodies in 


other states. 


Had some 


The attacks of the members of the so- 
called “Farmer-Labor” legislature in Min- 
nesota were directed at the large compa- 
nies. Some of the smaller operators were 


frankly told their purposes and warned to 
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keep out of the fight. They were told 
that if they persisted in opposing the tele- 
phone bills, they would undoubtedly “get 
their fingers burned.” 

aa *” * * 

In the face of this warning and the pos- 
sibility that the smaller companies would 
be included in the attacks, the association 
members stood together and supported their 
secretary on the theory that what affected 
one would ultimately affect all. Thus it 
was that the telephone industry was con- 
fronted with a real fight; but it finally 
came out without the passing of one bit 
of adverse legislation, directed against tele- 
phone companies. 

Two bills did pass the house but due to 
the senate having a bare majority of con- 
servative members, these bills were finally 
killed. 


closing hour of the senate, even as late as 


3ut they were a threat up to the 


5:00 a. m. on the morning when the sen- 
ate finally adjourned. 

While the legislative battle in Minnesota 
was probably a harder and more fiercely- 
contested one than in most states, several 
other state associations passed through dif- 
ficult sessions of their legislatures. 

o* * * Ok 

The state associations, as well as the na- 
tional organization, since the first of the 
year, have thoroughly justified themselves 
as extremely important factors in the in- 
Mac- 
Kinnon of the United States Independent 


dustry. They have, as President 


Telephone Association, terms it, remem- 


bered that “this is a practical world” and 
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COMING CONVENTIONS. 


Indiana Telephone Association, Clay- 
pool Hotel, Indianapolis, May 10, 11. 

Pennsylvania State Telephone & Traf- 
fic Association, Penn-Harris Hotel, Har- 
risburg, May 23 and 24. 

Texas Independent Telephone Associa- 
tion, Adolphus Hotel, Dallas, June 14 
and 15. 

United States Independent Telephone 
Association, Tower Room, Hotel Ste- 
vens, Chicago, Ill, July 11, 12, 13 and 14. 

Independent Pioneer Telephone Asso- 
ciation of the United States, Hotel 
Stevens, Chicago, July 14. 








prevented dangerous theories being foisted 
upon the industry. 

With the adjourning of some of the leg- 
islatures, the telephone men have had an 
opportunity to review the legislative pro- 
grams and contemplate what might have 
happened if some of the legislation pro- 
posed had been enacted. 

* * ok 

In Ohio, Secretary McKinney said “the 
dues in the association have not been in- 
The troubled 


business conditions of 1932 brought us a 


creased in the past 35 years. 


marked increase in association activities of 
a service nature. It is a point of real pride 
with your secretary that we have been able 
to handle this added volume within the 
bounds of our income.” 

In considering reduction of expenses, 
telephone companies both large and small 
should give careful consideration before 
reducing or eliminating the amount they 


pay toward the support of their associa- 





Vol. 104. No. 18, 


tions. The active carrying on of associa- 
tion work is a part of the companies’ ser- 
vice to subscribers and the dues paid are 
a legitimate charge to operating expenses, 

That the associations do perform a real 
service for the public is amply demon- 
strated in the activities of the two associa- 
tions mentioned in preventing the enact- 
ment of legislation which would have been 
not only expensive to the companies but 
also wasteful of the public’s money. 

From time to time it has been empha- 
sized in the columns of TELEPHONY that 
the telephony industry should stand to- 
gether. It has been pointed out that its 
continuance as a great industry is based 
upon the recognition by all of the interde- 
pendence of the various groups and 
branches and effective cooperation between 
them. 


The continuing success of the Bell group 


requires a strong Independent group. The 
small companies are essential to the success- 
ful operation of the large companies. The 


best interests of these large and small com- 
panies require strong state associations as 
well as the national organization. In states 
where the telephone association is weak, 
the industry is in a more or less turbulent 
condition, not only within itself but also 
in its relations with the public. 

So when in the interests of economy, 
service and public relations, further cutting 
of expenses may be believed necessary, it 
should not be done by withdrawing sup- 
port from the associations which in these 


times are so capably justifying their value. 


Decision in Illinois Bell Chicago Case 


Long-Awaited Ruling in So-Called Chicago Coin-Box Rate Case Decided by 
Federal District Court in Favor of the Illinois Bell Telephone Co.—Holds 
Commission Rates Confiscatory and Order Void——Injunction Made Permanent 


The Illinois Bell Telephone Co. has won 
a victory in its ten-year fight against the 
Illinois and the 
city of Chicago, which have been demand- 
ing lower rates for certain coin-box ser- 
In a ruling on April 29 issued en 
bane in Chicago, Federal Judges Evan A. 
Evans, Will M. Sparks and James H. Wil- 
kerson made permanent the injunction that 
has restrained the Illinois Commerce Com- 
mission from enforcing the schedule of 
lower rates it ordered in 1923. 

Such a permanent injunction was granted 
by the federal district court once before, 
but was sent back by the United States 
Supreme Court on December 1, 1930, for 
additional findings as to the effect of the 


Commerce Commission 


vices. 


rates in question, taking into considera- 
tion property used in interstate and intra- 
state business. 

The judges held in their ruling that if 
the rates suggested ten years ago had been 
enforced, the company’s income would be 
$2,000,000 to $3,000,000 less a year than the 
fair rate of return to which the court felt 
the corporation was entitled. This fair 
rate of return was 714 per cent for the 
five years beginning with 1923; 7 per cent 
for the next three years; 6% per cent for 
the year 1931, and 514 per cent for 1932. 

The ruling of April 29 does not end the 
litigation, however. Attorneys Benjamin 
F. Goldstein and George I. Haight who, 
as special assistant corporation counsels 


for the city of Chicago, bore the brunt oi 
prosecution of the case, said that they 
would appeal the decision to the United 
States Supreme Court. 

Unless that court reverses the order, 
the Chicago decision will set free an ut 
appropriated surplus of $15,000,000 which 
the company has held in reserve for pos 
sible refund to subscribers in case the 
issue was decided otherwise. 

The case was tried in the United States 
District Court for the Northern District 
of Illinois, at Chicago. 
and was entitled: 

The Illinois Bell Telephone Co., plait- 
tiff, vs. G. Gale Gilbert, J. Paul Kuho, 
Walter H. Wilson, William M. Brinkman, 


eastern division, 
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May 6, 1933. 


Phil W. Collins and Paul Samuell, the 
persons constituting the Illinois Commerce 
Commission of the state of Illinois, and 
Oscar E. Carlstrom, attorney general of 
the state of Illinois, defendants, and city of 
Chicago, a municipal corporation, 
yvenor, in equity No. 3746. 

The opinion, which was filed April 29, 
1933, by Circuit Judges Evans and Sparks 
and District Judge Wilkerson, follows: 

“The final decree of this court entered on 
January 31, 1930, enjoined the enforcement 
of an order of the Illinois Commerce Com- 
mission which prescribed rates 


inter- 


for tele- 
phone service in the city of Chicago upon 
the ground that the order was confisca- 
(38 Fed. (2d) 77). The order of 
the commission was made on August 16, 
1923, effective October 1, 1923. 

The decree of January 31, 1930, was set 
aside by the United States Supreme Court 
and the cause remanded to this court (282 
0: S. 133). 
‘there should be appropriate findings as to 
the results of the 


tory 


The Supreme court said that 


intrastate business in 
Chicago and the effect of the rates in ques- 
tion for each of the years since the date 
of the commission’s order.’ 


Intrastate and Interstate Property. 
“As to the separation of the intrastate 
and interstate property, revenues and ex- 
penses of the company, the Supreme court 
(p. 149) said: 


In view of the questions presented in 
this case, the validity of the order of the 
state commission can be suitably tested 
only by an appropriate determination of 
the value of the property employed in the 
intrastate business and of the compensa- 
tion receivable for the intrastate service 
under the rates prescribed... As to the 
value of that property, and as to the reve- 
nue and expenses incident to that business, 
separately considered, there should be spe- 
cific findings... 


And again on the same subject: 


In the method used by the Illinois com- 
pany in separating its interstate and intra- 
state business, for the purpose of the com- 
putations which were submitted to the 
court, what is called exchange property— 
that is, the property used at the subscriber's 
station and from that station to the toll 
switchboard, or to the toll trunk lines—was 
attributed entirely to the intrastate ser- 
vice. This method was adopted as a mat- 
ter of convenience, in view of the practical 
difficulty of dividing the property between 
the interstate and intrastate services. 

rhe appellants insist that this method is 
erroneous, and they point to the indisput- 
able fact that the subscriber's station, and 
the other facilities of the Illinois company 
which are used in connecting with the long 
distance toll board, are employed in the 
interstate transmission and reception of 
messages. While the difficulty in making 
an exact apportionment of the property is 
apparent, and extreme nicety is not re- 
juired, only reasonable measures being es- 
sential...it is quite another matter to ig- 
hore altogether the actual uses to which 
the Property is put. 

It 1s obvious that, unless an apportion- 
is made, the intrastate service to 
exchange property is allocated 


ment 


which the 
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will bear an undue burden—to what extent 
is a matter of controversy. We think that 
this subject requires further consideration, 
to the end that by some practical method 
the different uses of the property may be 
recognized and the return properly at- 
tributable to the intrastate service may be 
ascertained accordingly. 


We have endeavored to comply with this 
mandate in making the separation of intra- 
state and interstate property, revenue and 
expenses. The difficulties in so doing, are, 
of course, apparent. Such separation has 
been made on the basis of actual use. 

Certain portions of the property were 
used exclusively for exchange or local 
intrastate business, certain portions exclu- 
sively for intrastate toll purposes and cer- 
tain portions exclusively for interstate toll 
purposes. Such portions of property re- 
quire no apportionment and have been di- 
rectly segregated in accordance with their 
respective uses. 

The remainder of the property not so 
directly segregated, including the subscrib- 
er’s station apparatus and equipment of 
subscriber's lines, and the local central of- 
fic equipment 


has been apportioned to 


plaintiff's exchange (intrastate) interstate 
toll and intrastate toll business, respective- 
ly, in accordance with its actual proportion- 
ate use for each of such classes of business. 
Obviously, this apportionment cannot be 
exact. In our opinion, however, it is rea- 
sonably accurate. 

In valuing the property one of the ele- 
ments to been 
given is the reproduction cost new as of 
December 31 for each of the years 1923 
to 1931. In the findings of January 30, 
1931, we approved the method employed 
by plaintiff in determining the reproduc- 
tion cost new of the property. We have 
adhered to that conclusion, and are now 


which consideration has 


of opinion that the reproduction costs de- 
termined in accordance with the method 
pursued by plaintiff are substantially accu- 
rate. 

Reproduction Cost New. 

“Such reproduction costs of plaintiff's 
property in service in the Chicago area, 
exclusive of working cash capital, mate- 
rials and supplies, construction work in 
progress, and going value, based upon the 
estimates of plaintiff’s engineer, Sloan, are 
as follows: 1923, $148,581,042; 1924, $156,- 


452,212; 1925, $172,257,055; 1926, $178,- 
413,771; 1927, $191,820,622; 1928, $202,- 
604,906; 1929, $219,327,112; 1930, $228,- 


411,330; 1931, $226,912,713. 

The evidence as to the book cost of 
plaintiff's Chicago area property, exclusive 
of working cash capital, materials and sup- 
plies, construction work in progress, and 


going value, as of December 31, for each of 


the years 1923 to 1931, is as follows: 1923, 
$100,040,051; 1924, $110,987,626; 1925, 
$126,493,467; 1926, $140,915,840; 1927, 
$155,508,437; — 1928, $169,390,828; 1929, 
$182,657,561; 1930, $191,286,165; 1931, 
$195,422,113. 
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The evidence shows that the average 
amounts of working cash capital reason- 
ably employed in the Chicago area were as 
follows: 1923, $3,000,000; 1924, $3,150,000; 
1925, $3,325,000; 1926, $3,550,000; 1927, 
$3,825,000; 1928 $4,050,000; 1929, $4,500,- 
000; 1930, $4,550,000; 1931, $4,250,000. 

The average investment of plaintiff in its 
Chicago area in materials and supplies nec- 
essary in the conduct of 
shown by the evidence are as follows: 1923, 
$233,022; 1924, $299,310; 1925, $358,227 ; 
1926, $336,693; 1927, $326,599; 1928, $344,- 
336; 1929, $276,091; 1930, $209,784; 1931, 
$224,433. 


The amounts invested in property in the 


its business as 


process of construction are shown by the 
evidence to be as follows: 1923, $812,543; 
1924, $2,100,245; 1925, $1,390,296; 1926, 
$775,279; 1927, $5,437,059; 1928, $3,275,- 
756; 1929, $1,974,688; 1930, $4,415,765; 
1931, $441,956. 

The valuation of plaintiff’s property for 
1931 and 1932. presents some difficulties 
which are not present in the other years. 
We are obliged to take notice of the gen- 
eral decline in property values which has 
accompanied .the present period of business 
stagnation. 

For this reason we cannot take the re- 
production estimates, based on the costs of 
labor and material stated in the record at 
their face. We have fixed values, there- 
fore, for 1931 and 1932 which in our opin- 
ion give due consideration to the element 
of the present general decline in values. 

In considering reproduction cost new as 
an element in arriving at value, it is neces- 
sary to deduct the actual existing depre- 
ciation in the property as compared with 
the new one in order to find the value of 
the physical elements commonly referred 
to as the structural value of the property. 

A consideration of the evidence on this 
subject, including that of the witnesses 
who inspected the property, has led to the 
conclusion that the fair rate of deprecia- 
tion is 16 per cent for the years 1923 to 
1928, inclusive, and 15 per cent for the 
succeeding years. 

In determining the element of going 
value, consideration has been given to the 
evidence relating to the construction and 
management of plaintiff's Chicago prop- 
erty. It is well-planned, effectively engi- 
neered and properly constructed. It has 
a capable staff of operating employes. It 
is well adapted to the needs of Chicago and 
through years of operations has become 
fully efficient and serviceable to that com- 
munity. Continuously from 1923 to the 
present time, it has had established rou- 
tines, attached customers and trained em- 
ployes. 

The plaintiff has been efficiently and eco- 
nomically operated and has had a high 
standard of maintenance. The company’s 
credit has been excellent and, if given rea- 
sonable rates, it has good earning power. 
The number of its telephone stations in- 
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creased from 690,000 at the end of 1923 to 
over 980,000 at the end of 1930. 

Plaintiff has engineered and planned its 
property so that as additions are required 
to meet the future needs of the community, 
they may be made efficiently and economi- 
cally. 

From a consideration of the pertinent 
facts, we have reached the conclusion that 
8 per cent is a reasonable allowance for 
going value. 

Purchases from Western Electric Co. 

“With reference to purchases by the Illi- 
nois company from the Western Electric 
Co., the United States Supreme Court (p. 
153) said: 


The point of the appellants’ contention 
is that the Western Electric Co., through 
the organization and control of the Amer- 
ican company, occupied a special position 
with particular advantages in relation to 
the manufacture and sale of equipment to 
the licensees of the Bell system, including 
the Illinois company—that is, that it was 
virtually the manufacturing department 
for that system—and the question is as to 
the net earnings of the Western Electric 
Co. realized in that department and the 
extent to which, if at all, such profit figures 
in the estimates upon which the charge of 
confiscation is predicated. We think that 
there should be findings upon this point. 


We have set out in the findings the gross 
purchases by the Illinois company from 
Western Electric Co. chargeable to con- 
struction accounts, as well as the gross 
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purchases attributable to maintenance and 
other expense accounts. We have also 
made findings as to the earnings and profits 
of the Western Electric Co. on sales to its 
Bell customers, including the plaintiff. 

We have found that, with an exception 
hereafter stated, the prices charged by the 
Western Electric Co. have been fair and 
reasonable, and that its profits have not 
been excessive. 

The term ‘average investment’ of West- 
ern Electric Co., as used in the findings, 
includes its plant and manufacturing fa- 
cilities, merchandise, receivables and cash, 
less current accounts payable, all at cost 
to Western except merchandise, which is 
cost or market, whichever is lower. There 
is not included in Western’s ‘average in- 
vestment’ any amount for patents, good will, 
development expense, or going concern 
value. 

A large part of Western’s manufactur- 
ing plant and facilities has been construct- 
ed by it at less than it could have pur- 
chased from others, and these savings are 
reflected in its ‘average investment.’ West- 
ern’s factories are advantageously located, 
well-designed and equipped for efficient 
and economical operation. It maintains a 
group of engineers who plan its manufac- 
turing operations and constantly study the 
problem of cheapening its products. 

The Western Electric Co., because of its 
relationship with the Bell System, has no 
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| QUICKNESS 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
| Des Moines, Iowa 


Mary Jones was considered the best telephone operator on the Crystal City 
switchboard. She was just naturally quick in her movements, backed up by long 
experience and familiarity with her duties. 

There is something extremely fascinating in human quickness of motion. 
| Machinery quickness does not hold our attention long. The reason, I suppose, 
is because, ordinarily, it is without error. 

Human quickness of motion is not faultless. 
While the rapid motion holds our attention, at the same 
time, we are watching for an almost inevitable occasional slip or error. 
| this possible chance of a slip that holds our breathless attention while watching | 
an acrobat, as much as watching his quickness in performance. 
we mentally exclaim again and again until we see him back on the ground | 
“Well, I’m glad that’s over!’ we sigh as we “unlax.” 

All of us want to appear quick in our work whether we are or not. A 
good rule to follow to attain quickness in motion is, not to try to appear quicker 
than we are, or attempt to do a thing until we understand what is required of 
us. One important thing to remember is that quickness is acquired through 


In giving instructions to others we would do well to remember that we | 
were once beginners and had to feel our way slowly before we were able to | 
master quickness in thought and action relative to new and strange work given us. | 

Finally, in teaching others, we must keep step with them rather than try 
see with our minds, before they are able to visual- | 


| : The way to quickness of action is through accuracy. There are | 


We wonder how long it can 
It is 


“What if—” 
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sales expense and no credit risk involyed 
in its Bell business. By receiving advance 
estimates from the Bell associate compa- 
nies of their requirements, it is able to plan 
its manufacturing work more efficiently and 
economically. These factors result in re- 
ducing Western’s costs, but they are not 
advantages retained by Western, since such 
reductions in costs are passed on by it in 
prices charged to its Bell customers. 

As a result of this relationship, Western 
has been enabled to sell, and has sold, its 
manufactured articles to its Bell customers 
at lower prices than otherwise would have 
been possible. Western’s earnings on in- 
vestment and profit on sales vary from year 
to year, due to the relative weighting of 
several important factors, among which 
are reductions in prices of its products, 
rate of turnover, changes in costs of ma- 
terials and wage schedules. 

Western’s relationship to the Bell Sys- 
tem is permanent, not casual. It supplies 
substantially all of the requirements of all 
the Bell associated companies for telephone 
apparatus and lead-covered cable at all 
times. It is, therefore, necessary in arriv- 
ing at what are reasonable earnings on 
investment and profit on sales in the Bell 
business of Western to take into considera- 
tion the results for a period of years and 
not merely a single year. 

Western’s rate of earnings on its invest- 
ment in its Bell business and on its invest- 
ment, less the amount of its depreciation 
reserve account, has been substantially one- 
third lower than those of other large man- 
ufacturing companies whose risks and haz- 
ards make them fairly comparable with 
Western. Its rate of profit on sales in its 
Bell business, as distinguished from earn- 
ings on investment, has been less than one- 
half of the rate of profit made on sales by 
other large, comparable manufacturing in- 
dustries. 

It would not have been possible for 
Western to sell its manufactured products 
as cheaply as it did, except for the econo- 
mies resulting from quantity production for 
the entire Bell System. Western develops 
for the present and future needs of all oi 
those companies which are engaged in ret- 
dering a uniform and nation-wide tele- 
phone service, through plants engineered 
and constructed along similar lines. 

Because of these facts, Western’s total 
earnings on its investment and its profit om 
its total sales are a fair basis for determin- 
ing the reasonableness of Western’s earn- 
ings in its dealings with plaintiff. 

It appears from the evidence that, taking 
the price level of December 31, 1920, a5 
100 per cent, the annual changes in price 
level of sales by Western Electric Co. t0 
plaintiff were as follows: 1921, —1.7 pet 
cent; 1922, —10.7 per cent; 1923, +0.2 per 
cent; 1924, —5.6 per cent; 1925, —1.1 pet 
cent; 1926, —8.7 per cent; 1927, —4.° pet 
cent; 1928, —10.3 per cent; 1929, —8° 
per cent. 
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The price level at the end of 1929 was 
58.3 per cent of that of December 31, 1920. 
Effective November 1, 1930, prices were 
advanced 10.2 per cent. We have reached 
the conclusion that in the computations re- 
lating to value and operating expenses, this 
should not be allowed. Plaintiff 
attempts to justify this advance by direct- 
ing attention to the large reductions made 
in prices between 1920 and 1930. 

Giving due weight to that fact, we are 
of the opinion that, in view of the general 
price trend during the years 1931 and 1932, 
this advance in prices should be eliminated 
from the computations upon which the 
charge of confiscation is determined. 

Considering, however, the reduction in 
prices prior to November 1, 1930, we are 
of the opinion that plaintiff is entitled to a 
maintenance of the 1930 price level during 
the years 1931 and 1932. We have given 
effect to the elimination of the 10.2 per 
cent advance in the findings. 

A. T. & T. License Contract. 

“As to the ‘license contract’ between the 
Illinois company and the American com- 
pany, the United States Supreme Court 
said : 


advance 


In view of the findings, both of the state 
commissions and of the court, we see no 
reason to doubt that valuable services were 
rendered by the American company, but 
there should be specific findings by the stat- 
utory court with regard to the cost of these 
services to the American company and the 
reasonable amount which should be allo- 
cated in this respect to the operating ex- 
penses of the intrastate business of the IIli- 
nois company in the years covered by the 
decree. 


In arriving at the cost to the American 
company of the service rendered by it to 
the company we must consider, 
first, the evidence as to the work performed 


Illinois 


by the 12 departments of the American 
company. 
Those departments are: (1) operation 


and engineering ; (2) development and re- 
search; (3) information; (4) personnel; 
(5) public relations; (6) treasurer; (7) 
controller; (8) secretary; (9) administra- 
tion (including sundry items); (10) gen- 
eral service bureau; (1) operation-C 
(general), and (12) legal. Each of these 
departments furnished license contract ser- 
vices to the licensee companies. 

The reasonable amount of such costs, 
Which should be allocated to the operating 
expenses of the intrastate business of the 
Chicago area of plaintiff, are as follows: 
1923, $581,514; 1924, $608,586; 1925, $640,- 
233; 1926, $741,713; 1927, $804,460; 1928, 
$864,886 ; 1929, $907,257; 1930, $1,063,725; 
1931, $967,126. 

The American company, during the years 
1923 to 1927, inclusive, incurred costs for 
maintaining the receivers, transmitters and 
duction coils (telephones) furnished to 
the licensee companies under the license 
The reasonable amount of 
such costs which should be allocated to the 
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operating expenses of the intrastate busi- 
ness of the Chicago area of plaintiff are as 
follows: 1923, $68,931; 1924, $83,036; 1925, 
$100,469; 1926, $126,225; 1927, $129,852. 

Such receivers, transmitters and induc- 
tion coils (telephones) owned by the Amer- 
ican company and supplied to the licensee 
companies were subject to wear and tear 
and loss of value from other causes, and 
a reasonable annual charge for the ex- 
pense of depreciation constituted a part of 
the costs to the American company of fur- 
nishing such telephone instruments to the 
licensee companies. 

The reasonable amount of such cost of 
the expense of depreciation is represented 
by an annual depreciation rate of 6 per cent 
applied to the cost of such instruments. 
The reasonable amounts of such cost of 
the expense of depreciation which should 
be allocated to the operating expense of the 
intrastate business of the Chicago area of 
the plaintiff are shown by the evidence to 
be as follows: 1923, $115,000; 1924, $128,- 
000; 1925, $141,000; 1926, $155,000; 1927, 
$169,000. 

The American company is entitled to 
charge also as a cost of furnishing such re- 
ceivers, transmitters and induction coils 
(telephones) under the license agreement 
an annual return of 6 per cent of the rea- 
sonable value of such instruments. 

The total amounts of the cost of main- 
taining such instruments and other appa- 
ratus which should be allocated to the oper- 
ating expenses of the intrastate business 
of the Chicago area of plaintiff are shown 
by the evidence to be as follows: 1923, 
$342,000; 1924, $395,000; 1925, $439,000; 
1926, $478,000; 1927, $476,000. 

Under the license contract the American 
company was obligated to insure and hold 
harmless the plaintiff and all of the other 
licensee companies against loss or damage 
from suits or judgments for infringements 
any patents, when such infringement 
was the result of the use of any apparatus 
recommended to such licensees by the 
American company. That obligation con- 
stituted a substantial liability and one 
which might subject the American com- 
pany to large losses. 

Possible Losses Due to Patents. 

“The American company provided for 
meeting such possible losses by setting up a 
contingent reserve over the period from 
January 1, 1923, to January 1, 1932. Such 
provision was a reasonable one, and it was 
proper to distribute the amount so set up 
over a number of years rather than to 
charge heavy losses in particular years 
when incurred. The only practical way by 
which plaintiff and other licensee compa- 
nies could make compensation to the Amer- 
ican company for that undertaking was to 
charge against their revenues fairly equal 
amounts over the period covered by the 
undertaking of the American company. 

The reasonable amounts which should be 
allocated to the operating expenses of the 


of 
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intrastate business of the Chicago area of 
the plaintiff with respect to such under- 
taking of the American company, as shown 
by the evidence, are the following amounts 
in the following years: 1923, $152,942; 
1924, $147,171; 1925, $281,740; 1926, $191,- 
060; 1927, $140,018; 1928, $137,695; 1929, 
$130,786; 1930, $125,532; 1931, $98,382. 
The American company furnished office 
space and office furniture and fixtures at 
and at than value, to its 12 
departments. The reasonable amount of 
these costs which should be allocated to 
the operating expenses of the intrastate 
business of the Chicago area of the plain- 
tiff, are shown by the evidence to be as 
follows: 1923, $11,739; 1924, $5,289; 1925, 


cost less 


$8,863; 1926, $2,094; 1927, $2,391; 1928, 
$2,502; 1929, $2,482; 1930, $2,605; 1931, 
$2,795. 


Cash on Short-Term Securities. 
“During the period from 1923 to 1931, 
both the American company 
maintained average annual sums varying 
from $60,000,000 to $93,000,000 in the form 


for 


inclusive, 


of cash short-term, non-fluctuating 
low-yield securities, for the purpose of 
meeting any reasonable demands of the 
licensee companies (excluding long lines), 
for funds. The amounts received as inter- 
est on such funds were insufficient to cover 
the cost to the American company of ob- 
taining money to supply such funds. 

The amounts of such differences which 
should be allocated to the operating ex- 
penses of the intrastate business of the 
Chicago area of the plaintiff, if such dif- 
ference is distributed according to the per- 
which the actual 
the American company’s 12 departments 
were distributed are as follows: 1923, $94,- 
071; 1924, $106,942; 1925, $163,463; 1926, 
$153,878; 1927, $139,421; 1928, $140,875; 
1929, $39,149; 1930, $157,135; 1931, 
$131,196. 

We have reached the conclusion, how- 
ever, that this expense is not covered by 
the contract and that the amounts last 
above stated should not be included under 
the allowances made for operating ex- 
penses. 

The evidence shows that the American 
company paid taxes in each of the years 
1923 to 1931, inclusive. The amounts 
thereof which should be allocated to the 
operating expenses of- the intrastate busi- 
ness of the Chicago area of plaintiff, if 
such taxes were distributed in accordance 
with the percentages on which the actual 
costs to the American company of its 12 


centages on costs to 


departments were distributed, are as fol- 
lows: 1923, $203,459; 1924, $211,228; 1925, 
$238,046; 1926, $160,482; 1927, $154,036; 
1928, $57,446; 1929, $22,390; 1930, $19,844; 
1931, $45,895. 

We have reached the conclusion, how- 
ever, that those amounts are not covered 
by the contract and should not be included 
under the allowances made herein for op- 
erating expenses. 
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From a consideration of the foregoing 
items, which we think are established by 
the evidence, we have made findings as to 
the cost of the services under the contract, 
to the American company, and the reason- 
able amount which should be allocated in 
this respect to the operating expenses of 
the intrastate business of the Illinois com- 
pany for the years covered by the contract. 

We have also made findings as to the 
portions of the amounts paid by plaintiff 
to the American company for license con- 
tract services which should be allocated 
to plaintiff's intrastate telephone expenses 
in the Chicago area. 

In determining the amounts to be al- 
lowed under the contract as operating ex- 
penses, we have taken the amounts found 
to be the costs to the American company 
of those services, unless such amount for 
a given year is larger than the amount 
charged on the books of the company. In 
the latter case, we 
operating expense 


have allowed as an 
the smaller amount 
charged on the books of the company. 
Federal Court on Depreciation. 
“Concerning the annual charge for de- 
preciation, the United States Supreme 
Court (p. 158) said: 


While it has been held by this court 
that property paid for out ot moneys re- 
ceived for past services belongs to the com- 
pany, and that the property represented by 
the credit balance in the reserve for de- 
preciation cannot be used to support the im- 
position of a confiscatory rate...it is evi- 
dent that past experience is an indication 
of the company’s requirements for the fu- 
ture. 

The recognition of the ownership of the 
property represented by the reserve does 
not make it necessary to allow similar ac- 
cumulations to go on if experience shows 
that these are excessive. 

The experience of the Illinois company, 
together with a careful analysis of the re- 
sults shown, under comparable conditions, 
by other companies which are part of the 
Bell System, and thus enjoy the advantage 
of the continuous and expert supervision of 
a central technical organization, should 
afford a sound basis for judgment as to the 
amount which in fairness both to public 
and private interest should be allowed as 
an annual charge for depreciation. 


And again: 


Accordingly, the (district) court should 
make appropriate findings with respect to 
the amount to be allowed in this case as 
an annual charge for depreciation in con- 
nection with the intrastate business. 


In determining the amounts which should 
be allowed as annual charges for depre- 
ciation, have given consideration to 
the estimates in the orders of the Illinois 
Public Utilities Commission, and Illinois 
Commerce Commission, to the adjustment 
of such estimates which is necessary to 
place them on the basis of the present 
value of the property for the respective 
years for which such estimates were made 
by the commission, to the amounts set up 
by plaintiff on its books for that expense, 


we 
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to the adjustments of the amounts set up 
by plaintiff on the basis of original or book 
cost to make the amounts of such allow- 
ances correspond with the present value 
of the property at the time such amounts 
were set up on the books of the company, 
to the experience of the Illinois company 
and to the results shown in comparable 
conditions by other companies which are a 
part of the Bell System. 

From a consideration of the evidence on 
the subjects just stated, we have deter- 
mined the amounts which in our opinion 
are reasonable and proper amounts—fair 
alike to public and private interest—to be 
allowed as the annual charges for depre- 
ciation applicable to the intrastate portion 
of plaintiff's Chicago area property. 

Rate of Return. 

“With reference to the rate of return, 
the United States Supreme Court (p. 161) 
said: 


It was found by the court that the reduc- 
tion in revenue caused by the rates in ques- 
tion, as applied to the entire business for 
the year 1923, would amount to about $1,- 
700,000; and the question is whether the 
loss when ascertained with respect to the 
intrastate business would cause confiscation 
under the applicable standard as above set 
forth in the Bluefield case, supra. In order 
to determine this question, the court should 
find the rate of return which was realized 
from the intrastate business and the rate 
of return which it is fair to conclude would 
have been realized from that business un- 
der the prescribed rates. 


Accordingly, we have made findings as 
to the rate of return which was realized 
from plaintiff’s intrastate business under 
the rates in force for each of the years 
during the period in question, and also the 
rate of return which it is fair to conclude 
would have been realized in each of those 
years from that business under the rates 
prescribed by the commission in its order 
of 1923. 

Applying the standard prescribed by the 
United States Supreme Court, we have 
made findings as to the proper rate of re- 
turn for each year which is necessary to 
avoid the charge of confiscation. One of 
the factors to be considered is that of the 
rates ‘generally being made at the same 
time and in the same general part of the 
country on investments in other business 
undertakings which are attended by corre- 
sponding risks and uncertainties.’ 

We have given weight to the facts of 
which the court takes judicial notice rela- 
tive to the general decline in corporate 
earnings during the years 1931 and 1932. 
It is for this reason that we have fixed 
6% per cent as the proper rate of return 
for 1931 and 5% per cent as the proper 
rate of return for 1932. 

A public utility enjoying the advantages 
of plaintiff is not entitled to the large 
earnings made by many undertakings dur- 
ing periods of great prosperity. On the 
other hand, its return in times of business 
adversity should not be reduced to the 
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extent that the earnings of many private 
corporations have been impaired. 

The range of from 7% per cent to 5% 
per cent as found in this case gives weight, 
in our opinion, to all of the elements which 
under the ruling of the United States Su- 
preme Court we are required to consider.” 

The findings of fact and conclusions of 
law given by the court are: 

Findings of Fact: 

“1. The fair value of all of plaintiff's 
property in the Chicago area, including 
working cash capital, materials and sup- 
plies, construction work in progress and 
going value, as an average amount during 
each of the years 1923 to 1932, inclusive, 
was as follows: 1923, $130,000,000; 1924, 
$143,000,000; 1925, $157,000,000; 1926, 
$161,000,000; 1927, $178,000.000; 1928, 
$186,000,000 ; 1929, $200,000,000 ; 1930, $205,- 
000,000; 1931, $197,500,000; 1932, $185, 
000,000. 

2. The fair value of plaintiff’s said Chi- 
cago area property, used and useful in its 
entire intrastate business, as an average 
amount during each of the years 1923 to 
1932, inclusive, was as 1923, 
$124,200,000; 1924, $136,500,000; 1925, 
$148,500,000; 1926, $151,500,000; 1927, 
$167,000,000 ; 1928, $173,000,000 ; 1929, $184.,- 
000,000; 1930, $187,120,000; 1931, $179, 
100,000 ; 1932, $166,500,000. 

3. The fair value of plaintiff’s said Chi- 
cago area property, used and useful in its 
intrastate toll business, as an average 
amount during each of the years 1923 to 
1932, inclusive, was as follows: 1923, $5,- 
515,000; 1924, $6,250,000; 1925, $7,200,000; 
1926, $7,800,000; 1927, $9,300,000; 1928, 
$12,700,000; 1929, $13,500,000; 1930, $13,- 
850,000 ; 1931, $13,600,000 ; 1932, $13,100,000. 

4. The original or book cost of plaintiff's 
property is correctly stated in plaintiff’s ex- 
hibit A54. 

5. Sloan’s method of estimating repro- 
duction cost new of plaintiff's property is 
reliable, and plaintiff's exhibits A2 to A10, 
both inclusive, 12, 14, 18 and 41 are sub- 
stantially correct. The facts with reference 
to working cash capital, investment in ma- 
terials and supplies, and investment in prop- 
erty in process of construction are correctly 
stated in plaintiff’s exhibit A54. 

6. The fair rate of depreciation to be 
applied to the reproduction cost new in de- 
termining the valuations for rate-making 
purposes is 16 per cent for the years 1923 
to 1928, inclusive, and 15 per cent for the 
succeeding years. 

7. The amount to be added on account 
of going value to the reproduction cost new 
of the physical property of the plaintiff in 
determining valuations for rate-making 
purposes is 8 per cent thereof. 

8. The plaintiff’s revenues from that 
portion of its property used in its intra- 
state business in its Chicago area for each 
of the years 1923 to 1931, inclusive, were 
as follows: 1923, $37,146,181; 1924, $39. 
653.954; 1925, $42,560,451; 1926, $45,932, 
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698: 1927, $49,163,580; 1928, $53,677,760; 
1929, $57.279,602; 1930, $58,698,263; 1931, 
$56,426,299. 

9. The plaintiff's from that 
portion of its property used in its intra- 
state toll business in its Chicago area for 
the years 1923 to 1931, inclusive, were as 
follows: 1923, $2,424,172; 1924, $2,760,- 
927: 1925, $3.235,260: 1926, $3,867,162; 
1927, $4.378.822: 1928, $5,013,414: 1929, 
$5,583,287; 1930, $5,752,810; 1931, $5,- 
366.875. 


10. Plaintiff's reasonable operating ex- 


revenues 


penses, including expense of depreciation, 
for the intrastate portion of its said Chi- 
cago area business for each of the years 
1923 to 1931, inclusive, are as fcllows: 1923, 
$30,500,000: 1924, $32,170,000; 1925, $34,- 
680,000: 1926. $37,880,000; 1927, $40,800,- 
000; 1928. $45.050,000; 1929, $47,600,000; 
1930, $48,560,000 ; 1931, $46,670,000. 

11. The portions of plaintiff’s said oper- 
ating expenses which is allocated to its in- 
trastate toll business for each of the years 
1923 to 1931. inclusive, are as follows: 
1923, $1.750,000: 1924, $1,875,000: 19235, 
$2,110,000: 1926, $2,570,000; 1927, $2,820,- 
000: 1928. $3,480,000; 1929, $4,020,000; 
1930, $4,133,000: 1931, $4,200,000. 

Purchases from Western Electric. 

“12. The gross purchases by plaintiff from 
Western Electric Co. chargeable to con- 
struction accounts were for the years 1923 
to 1931, inclusive, as follows: 1923, $8,- 
140,067.67 : 1924, $10,972,514.19; 1925, $14,- 
372,524.49 ; 1926, $13,931,933.13 ; 1927, $17,- 
353,252.96: 1928, $14,877,809.09 ; 1929, $16,- 
186,266.66: 1930, $16,594,189.87; 1931, $8,- 
809,711.73. 

13. The purchases by plaintiff 
from Western Electric Co. attributable to 
maintenance and other expense accounts 
for the years 1923 to 1931, inclusive, were 


as follows: 1923, $1,868,622.44; 1924, $1,- 


gross 


446,856.71; 1925, $1,659,293.12; 1926, $2,- 
389,450.58; 1927, $2,740,833.38; 1928, $3,- 
533,042.40: 1929, $4,520,227.72; 1930, $4,- 


411,113.76; 1931, $3,661,567.61. 


l4. The relations between plaintiff and 
the Western Electric Co. are complicated 
by the fact that.the American Telephone 
& Telegraph Co. owns substantially all of 
the stock of plaintiff, and also practically 
all of the stock of the Western Electric Co. 

Plaintiff assumed the burden of showing 
and has shown that the prices of goods 
sold by Western Electric Co. to plaintiff, 
except as hereafter found, were fair and 
reasonable; that the apparatus manufac- 
tured and sold by Western Electric Co. to 
plaintiff was no higher than prices received 
Irom the sale by said manufacturer to other 
Purchasers, and that the net earnings of 


Western Electric Co. were not excessive. 

ls. During the period from 1916 to 1932 
the usiness of Western Electric Co. with 
its Hel] 


customers amounted to more than 
a ‘ - s e+ 
cent of its sales of its own manu- 
faciures, and its business with the Bell 


Cust mers, if supplies are included, amount- 
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ed to 82 per cent of its total sales. West- 
ern’s sales of its manufactured articles con- 
stituted approximately 70 per cent of its 
total sales to its Bell customers. 

16. The operating costs of Western 
Electric Co. have been low and its prod- 
ucts are of a high standard. 
charged by Western Electric Co. to plain- 
tiff and its other Bell custcmers have, dur- 
ing the entire period 1916 to 1932, inclu- 
sive, been lower than prices charged by 
other manufacturers for comparable ma- 
terials and also than the 
charged by Western to independent tele- 


The prices 


lower prices 
phone companies and others for the same 
materials. 

17. Plaintiff's exhibit A194 shows the 
sales by Western Electric to its Bell cus- 
tomers, the earnings on such sales, the per 
cent of earnings to sales, average invest- 
ment, per cent of earnings to average in- 
vestment, average investment less amount 
of depreciation reserve account, and per 
cent earnings to average investment less 
amount of depreciation reserve account, for 
each of the years 1916 to 1932, for that 
total period and also for the period of 1923 
to 1932, inclusive. 

Said exhibit is correct if adjustments are 
made: (1) on account of the accrual of 
an extraordinary reserve against plant and 
machinery depreciation in the years 1924, 
1925, 1926 and 1927; (2) the difference 
between the accruals for federal 
taxes made currently and the actual taxes 
paid; (3) the inclusion in the Bell expenses 
for the year 1924 of an accrual for pension 
fund purposes relating to non-Bell busi- 
ness, and (4) a charge to expense on ac- 
count of patents purchased applicable to the 
Bell business which were charged to sur- 
plus. 

18. The earnings and profits by West- 
ern Electric Co. on sales by its Bell cus- 
tomers are as follows: 


income 


Earnings on 
Average In- 
vestment 
Less Amount 
Earnings on of Deprecia- 
Profit on Average In- tion Reserve 
For Period Sales vestment Account 


1916 to 1932.. 4.7 6.1 80 
1923 to 1932.. 4. 5.9 7.6 


mn 


19. The earnings and profits of West- 
ern Electric Co. on sales to its Bell cus- 
tomers for each of the years 1916 to 1932, 
inclusive, are as follows: 


Earnings on 

Average In- 

vestment Less 
Amount of 


Earnings on Depreciation 


Profit on Average Reserve 

Sales. Investment. Account. 
a ee. 8 aa 
eee >. 3.6 4.4 
aoe 8 3.1 3.9 
1919.... 3.4 3.9 5.0 
ee A 4.9 6.1 
See fs 8.7 10.7 
SZ2.... 48 on 6.6 
ee 48 6.2 
1924.... 4.7 6.9 68 
ae 3 10.2 12.9 
[9a0.... 32 8.3 10.6 
9e7.... 69 10.4 13.6 


15 
1928.... 6.8 11.8 15.8 
1929.... 48 91 11.7 
1950.... d5 91 5.8 
1S38.... 35m 4.2 5.6 
19932....¢€39) (2.3) (3.3) 


20. The sales of Western Electric to 
plaintiff for use in its entire business and 
for use in its Chicago area have been a 
reasonably fair and representative cross 
section of the total sales of Western Elec- 
The 


earnings made by Western Electric Co. on 


tric to all of its Bell customers. 


its investment allocated to the business 
done with the plaintiff and its profit on 
sales made to plaintiff in its Chicago area 
have been fair and reasonable, except as 
hereafter found, during the periods 1916 
to 1932 and 1923 to 1932. 

No unreasonable or unfair profit, except 
as hereafter found, has been made by 
Western Electric Co. in any of its deal- 
ings with plaintiff and all of the telephone 
cable and sup- 
plies Electric Co. to 
plaintiff have been sold at fair and reason- 
able prices, except as hereinafter found. 


lead-covered 
Western 


apparatus, 
sold by 


21. In determining reasonable operating 
expenses to be allowed to plaintiff after 
November t, 1930, there should be a reduc- 
tion of 10 per cent from the prices charged 
by Western Electric Co. on purchases 
made by plaintiff attributable to mainte- 
nance and other expense accounts and this 
deduction has been made in determining 
the amount allowed in these findings of 
plaintiff's operating expenses. 

A. T. & T. Co. Service Charges. 

“22. The amounts of the cost of the ser- 
vices rendered by the American company 
under the license contracts which should 
be allocated to the operating expenses of 
the intrastate business of the Illinois com- 
pany for each of the years 1923 to 1931, 
inclusive, are as follows: 1923, $1,088,195; 
1924, $1,156,046; 1925, $1,369,836; 1926, 
$1,412,867: 1927, $1,422,869; 1928, $1,005- 
063; 1929, $1,040,529; 1930, $1,191,882; 
1931, $1,068,303. 

23. The portions of the amounts paid to 
the American company for license con- 
tract services and charged on the books of 
plaintiff as deductions from gross reve- 
nues, allocable to plaintiff’s intrastate tele- 
phone expense in the Chicago area for the 
years 1923 to 1931, inclusive, are as fol- 
lows: 1923, $1,662,014; 1924, $1,787,095 ; 
1925, $1,901,069; 1926, $1,845,571; 1927, 
$1,980,880; 1928, $1,036,616; 1929, $834,- 
276; 1930, $864,131; 1931, $834,199. 

24. The amounts stated in finding No. 
14 were paid pursuant to a license contract 
entered into between the plaintiff and 
American Telegraph Co. whereby the lat- 
ter company granted plaintiff a license to 
use its patented articles and for advice of 
counsel and assistance rendered by the 
American Telephone & Telegraph Co., and 
plaintiff agreed to pay 4% per cent of its 
gross revenues for the use of the instru- 
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ments and for engineering, financial and 
advisory services. 

In the early part of 1926 this percentage 
was reduced to 4 per cent. At the end of 
1927 the license contract was again modi- 
fied by providing for the sale by the Amer- 
ican Telephone & Telegraph Co. to the 
plaintiff of the telephone instruments, and 
plaintiff assumed the obligation to replace 
and repair them. The royalty contract 
was changed so that plaintiff paid only 
2 per cent of the gross revenues there- 
after until January 1, 1929, when the pay- 
ment was further reduced to 1% per cent. 

25. In determining plaintiff's reasonable 
operating expense the amounts to be 
charged on account of the license agree- 
ment for the years 1923 to 1928, inclusive, 
are the amounts above found to be the cost 
of the service for each of those years re- 
spectively. The amounts to be charged on 
account of said license agreement for the 
years 1929 to 1931, both inclusive, are the 
amounts above found to be ‘charged on 
the books of the company for each of those 
years respectively. 

26. The reasonable and proper amount 
to be allowed as the annual charge for de- 
preciation applicable to the intrastate por- 
tion of plaintiff's said Chicago area prop- 
erty for each of the years 1923 to 1931, 
inclusive, is as follows: 1923, $4,000,000; 
1924, $4,250,000; 1925, $4,750,000; 1926, 
$5,400,000; 1927, $6,000,000; $1928, $6,- 
650,000; 1929, $7,000,000; 1930, $7,200,000 ; 
1931, $7,400,000. 

27. The net income available for return 
from that portion of plaintiff’s property 
used in its intrastate business in its Chi- 
cago area for each of the years 1923 to 
1932, inclusive, was as follows: 1923, $6,- 
646,183; 1924, $7,483,954; 1925, $7,880,451 ; 
1926, $8,052,698; 1927, $8,363,580; 1928, 
$8,627,760; 1929, $9,679,602; 1930, $10,- 
138,263; 1931, $9,756,299; 1932, $8,000,000. 

28. If the rates in suit had been effec- 
tive plaintiff's revenues and net earnings on 
its intrastate business for each of the years 
1923 to 1931, inclusive, would have been 
reduced in the following amounts: 1923, 
$1,541,668; 1924, $1,550,995; 1925, $1,582,- 
561; 1926, $1,650,570; 1927, $1,677,077; 
1928, $1,713,301; 1929, $1,740,000; 1930, 
$1,645,878; 1931, $1,433,744. 

29. The amounts of said reduced earn- 
ings, if the rates in suit had been in effect, 
allocable to intrastate toll business, are 
as follows: 1923, $28,809; 1924, $31,180; 
1925, $34,411; 1926, $39,037 ; 1927, $41,715; 
1928, $45,087; 1929, $47,233; 1930, $46,- 
325; 1931, $37,577. 

30. The net income available for return 
from that portion of plaintiff’s property 
used in its intrastate business in its Chi- 
cago area under the rates fixed by the 
Illinois Commerce Commission by its order 
of August 16, 1923, effective October 1, 
1923, for each of the years 1923 to 1932, 
inclusive, was as follows: 1923, $5,104,515; 
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1924, $5,932,959; 1925, $6,297,890; 1926, 
$6,402,128; 1927, $6,686,503; 1928, $6,914,- 
459; 1929, $7,939,602; 1930, $8,492,385; 
1931, $8,322,555; 1932, $6,750,000. 

31. The net earnings of plaintiff for the 
year 1932 are approximately $2,000,000 less 
than those for 1931. Such decrease is pro- 
portionately larger in the intrastate than 
in the interstate business. The additional 
loss in revenues, if the rates in suit had 
been in effect, is $1,270,000 for the year 
1932. The amount available for a return 
on plaintiff’s intrastate business in the Chi- 
cago area for 1932 is $1,800,000 less than 
the amount available for the year 1931. 

32. The fair rate of return on the av- 
erage fair value of plaintiff’s intrastate 
property was 7% per cent for each of the 
years 1923 to 1927, inclusive, 7 per cent 
for each of the years 1928, 1929, and 1930, 
6'%4 per cent for 1931, and 5% per cent 
for 1932. . 

33. Plaintiff has earned upon the fair 
value of its intrastate property as found 
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herein above, for each of the years 1923 to 
1932, inclusive, a return in percentages as 
follows: 1923, 5.4 per cent; 1924, 5.5 per 
cent ; 1925, 5.3 per cent; 1926, 5.3 per cent; 
1927, 5.0 per cent; 1928, 5.0 per cent; 1929, 
5.2 per cent; 1930, 5.3 per cent; 1931, 5.4 
per cent; 1932, 4.8 per cent. 

34. If the rates in suit had been in ei- 
fect, plaintiff would have received upon the 
fair value of its intrastate property as 
found herein above, rates of return for 
each of the years 1923 to 1932, inclusive, 
percentages as follows: 1923, 4.1 per cent; 
1924, 4.4 per cent; 1925, 4.2 per cent; 1926, 
4.2 per cent; 1927, 4.0 per cent; 1928, 4.0 
per cent; 1929, 4.3 per cent; 1930, 4.5 per 
cent; 1931, 4.6 per cent; 1932, 4.1 per cent. 

35. If the intrastate toll business is sep- 
arated from the other intrastate business of 
plaintiff, the rates of return which plaintiff 
would have received upon its intrastate ex- 
change business for the Chicago area, if 
the rates in suit had been in force, would 

(Please turn to page 24.) 
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What Operators Want to Know 


Some Customers Require Special Handling—Skillful Handling 
of Human Factor in Business—Customers’ Reactions to Tact, 
Patience and Kindness Similar to Our Own—Series No. 97 


By Mrs. MAyME WorKMAN, 
Traffic Supervisor, Illinois Telephone Association, Springfield, III. 


Occasionally, we have a question which 
brings out the human element in business 
as in question No. 4 of this series of ques- 
tions and answers. Can’t you just picture 
a fatherly old gentleman taking down his 
receiver to call a number and when the 
operator answers with “Number, please?” 
forgetting the number he meant to call? 

He would not cause anybody any worry or 
annoyance for the world. He is a kind- 
hearted old soul, but his memory is not 
as good as it used to be. He can remem- 
ber things that happened when he was a 
little fellow, memories of his school days 
and boyish pranks, but current events are 
so easily forgotten and it is hard for him 
to remember numbers. 

Every community, large or small, has 
some subscribers who are not in the ordi- 
nary class. It may be an old lady who is 
deaf, an old gentleman who is _ absent- 
minded, a young man who stutters, or a 
young girl who is abnormal, and here is 
where the human element enters into busi- 
ness. These customers require special 
handling, but they are our customers and 
no matter how trying they may be at 
times we must always be kind, patient and 
tactful in serving them. 

The telephone is often quite a comfort 
to people who are old or afflicted. An old 
lady who lived all alone in the small town 
called Central several times a day and 
asked for the time, just to hear a human 
voice. 

While riding to work in the morning, as 


the bus passes a certain house, the cur- 
tains part and an old gentleman waves to 
us. We all wave back at him. I do not 
know the old gentleman and I doubt ii 
any one who rides the bus on this trip 
each morning does, but there is a spark 
of human kindness in every heart. It is 
such a little thing—a wave of the hand— 
but no doubt to this lonely old soul, who 
perhaps is not able to get out, it means a 
great deal. : 

We are entering a new business era 
where the skillful handling of the human 
factor is of crucial importance. This is 
true not only of management but also of 
our customer contacts. We must ever bear 
in mind that we are dealing with human 
beings who have thoughts and feelings 
just as we have and whose reactions to 
tact, patience and kindness are very sim- 
lar to ours. 

Questions from Illinois Operators. 
1. If you pass a ticket to a toll center 
from a prepay and you are unable to 
collect the overtime, does the toll cen- 
ter make a deduction at that time? 
How far Independent can we go? 
Is an operator’s report chargeable ? 
How should you deal with a subscriber 
who is absent-minded and nearly al- 
ways forgets, for a short length of 
time, what number he wants? 

5. Is it necessary to place the rate on the 
back of the ticket? 

For answers to these questions from real 
Illinois operators, please turn to page 3l. 
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Sundry Snapshots Along the Trail 


Observations Pertinent and Otherwise on the 
Sunshine and Shadows of Telephone Work 


The Reconnect 
Our old telephone is back on the wall; 
Seems mighty good that we can call 
The butcher, baker, doctor or the nurse; 
To see if our friends are better or worse. 


We can keep posted on the news in town: 
Ask for the time when our clocks run down, 
Call the fire laddies if a blaze should start, 
Or call up and visit with our sweetheart. 


Call up the neighbors any time of day, 

Get in touch with loved ones living far 
away; 

It saves lots of trips through mud or snow, 

Brings help from the garage-man if our 
car won't go. 


Saves alone in travel many times its cost; 

We tried to do without it but surely did 
feel lost; 

It gives us lots of service for a few cents 
a day ; 

Wouldnt do without it because that doesn't 
pay. 

been any svn-hve 


If there had never 


there wouldn’t be any shadows: and if we 


had never had prcsperity we wouldn't 
notice any difference in the difficulties we 
are laboring with today. However, be that 
as it may, we can be sure of two things: 
difficulties and we 


be able to work out of them in time. 


We have present will 
Things never get as bad as we expect, nor 
for. If the 18th 
not kill the desire for 
liquor, we may be sure the taste the people 
have acquired for 


as good as we hope 


amendment could 


times will 
not be forgotten or abandoned in the face 


prosperous 


of the temporary setback now with us. 

When a man is trying to pull himself out 
of a mud hole, he does not stop to regard 
much his landing place, just so he gets out 
safely. That seems to be the present atti- 
tude today on the part of many telephone 
companies which are resorting to a variety 
of expedients to extricate themselves from 
an undesirable predicament. 

High taxes, general depression, disillu- 
sionment, lack of confidence, disinclination 
for progressive measures, fear of the fu- 
ture, poor prices, difficult collections and 
the whole litter cf economic jackals which 
are the result of that mating of misguided 
ambition and unsound judgment, from 
which conception resulted the world war, 
have dragged the once prosperous telephone 
industry, along with all others, from its 
proud position to a point of supplication for 
the right to exist. 

\lisguided, vindictive and 
unscrupulous men, accidently washed up to 
places of power by 


uninformed, 


the flood of murky 
politcal currents, obstruct and menace the 


ord 


ly procedure of national business and 


By Well Clay 


retard profitable remuneration by the pro- 
ducers of the products of the soil or fac- 
tory. Wise counsel seems to be no longer 
sought nor heeded. 

The patient cries out in a delirium for 
sedatives which are of little present value, 
if not downright harmful. The tomtoms of 
the medicine men beat with a remorseless 
din; only making the patient worse. How- 
ever, do not despair. If we can get the 
would-be doctors to let us alone, we will 
recover. Com- 
merce will resume when menacing barriers 
are removed and the timid will take heart 
when the arrogance of the political despots 
have been rendered impotent by a return to 
common sense. 


Reason will restore itself. 


When we are out of the quicksands once 
more, we will all doubtless take stock of 
what has passed and what we have done 
that we should have left undone. The first 
regret of some will be that they let their 
plants suffer and their service deteriorate 
during the storm. 
hard to remedy if 
restored. 


This matter is not so 
faith in the future is 

Rates will come next for an overhauling 
if expenses have been increased by more 
burdensome taxes, 


and restoration of old 


from decreases in the form ot 


will 


rates con 


brought abcut. 


This will be harder as there is a certain 


cessions have to be 
lessening of the sense of values resulting 
from special discounts being allowed, and 
will put telephone companies on the defen 
sive in proving real value of the service. 

It will take a lot of advertising, lots of 
good service, and lots of good will to bring 
back that which we have lost. That it will 
be brought back there is no doubt, for light 
follows darkness and the phantoms of fear- 
ful aspect which scared us in the grisly 
darkness, will turn cut to be harmless in the 
returning full light of recovery. 

Every reconnected telephone will bring 
another, in reverse to the manner in which 
we lost them. The gentle art of “standing 
pat” will have to be brought again to its 
former perfection, after first being sure of 
our foundation of 
just rates therefor. 


first class service and 
We are not out of the weods yet but the 
path will clear perceptibly in the near fu- 
ture unless all signs fail. Let us all begin 
to take stock of the damage and prepare to 
get back to quieter waters. 
ApHorisM: A flood may bring famine 


and then fertility. 





Flashes and Plugs — News Briefs and Comments. 


A Cleveland detective agency has dropped 
its suit 
Ohio Bell Telephone Co. because the latter 
discontinued its telephone The 
agency used “violent and abusive” language 


for $10,000 damages against the 
service. 


to the operators, so the company cut the 
connection. 


Over in Czechoslovakia the government 
telephone administration is planning to in- 
troduce a type of service whereby tenants 
in apartment houses may subscribe for tele- 
phone facilities on a group basis. 


Secretary Irwin of the California Inde- 
pendent Telephone Association says tele- 
phone companies in that state pay the state 
5% per cent of their gross receipts, and 
in some cases pay the city or county 2 per 
cent in addition. New legislation proposes 
to raise taxes 6.2 per cent. 

Citizens service rates 
overlook the fact that the companies con- 
tribute a big proportion of the taxes that 
maintain their local government. When 
they ask for rate reductions, show what 
your rates were, say, 10 years ago. 


who rave about 


Then 
ask how many hundred per cent their taxes 


have been increased in that period. That's 
where reductions should be demanded. 


According to a survey made by one 
university, the average radio receiver in 
the United States is “tuned in” 4.17 hours 


a day. 


Commenting on the chaotic condition in 
Pennsylvania owing to the political quar- 
rels between Gov. Pinchot and the legisla 
ture, President H. FE. 
Pennsylvania State 
Association says: 


sradley of the 
Telephone & Traffic 

“If the capitol were a schoolroom we 
would demand that the principal resign, 
half the teachers be fired and most of the 
pupils expelled.” 


According to a dispatch from Dayton, 
Ohio, the telephone will be the link be- 
tween the broadcasting station of the new- 
ly founded Miami Valley Regional Police 
Association and police headquarters of 11 
surrounding counties. A crime in any one 
of the 11 counties will result in a telephone 
call to the broadcasting station and the 
alarm will be put on the air from there. 
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Outside Plant Men Talk Things Over 





“I Wonder Why” of an Observing, 
Traveling, Telephone Engineer. 
3y Ray BLAIN. 

| wonder why more thought is not given 
to the proper storage and handling of tele- 
phone material and supplies? 

Much time is lost looking for supplies 
with the haphazard method of storage used 
in the average storeroom and line truck. 
Also when proper methods of storage and 
packing are not observed, items of expen- 
sive material are frequently damaged. 

Personally | am in favor of the nesting 
method of packing materials now coming 
into common use. 


One manufacturer nests 
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Illustrations of the Nesting Method of 
Packing Cable Rings or Hangers and Screw 
Hooks, Which Facilitates Counting and 
Storage of the Materials. 
euy guards, which makes them convenient 
for shipping and storing, both in the store- 
Another concern nests 
cable rings, which makes them convenient 
for storage and counting, also practically 


room and_ truck. 


eliminates tangle trouble and reduces loss 
to a minimum. 

Other manufacturers are nesting small 
items of material, such as screws, screw 
eyes and hooks. The customary method 
of packing small items, such as screws, in 
a paper box of about 100 each was never 
entirely satisfactory. The small 
package of about 12 each is convenient. 
One package will complete most jobs and 
prevent scattering and loss. 


nesting 


The paper’ box is generally worn out 
long before 100 are used, and the bottom 
of the average installer’s tool box is one 
grand mixture of screws, tacks, nails and 
bolts. Every so often, even an installer 


will clean out his tool box. Then most of 





them will throw the mixture away and take 
a new start with a lot of nice little paper 
boxes filled with screws. 


Accidents Would Quit Popping 
Up If Folks Were Careful. 
By JAKE THE LINEMAN. 

Mornin’, buddies! This here accident 
situation sorter makes me think of a little 
joke which I heard some time ago. It 
went somethin’ like this: 

“Sam, why does you-all call yer mule 
‘Golf Ball’ ?” 

“Well, Brudder Jones, it’s jist ‘cause I 
has ter hit him so blamed hard to drive 
him any distance at all.” 

Buddies, that’s just the way with safety. 
If we just ignore it, an’ fergit that such a 
thing even exists, safety can’t do us a bit of 
good. But if we recognize safety for the 
valuable aid that it is, heed its timely bits 
of advice an’ shove those bits aroun’ until 
everyone has heard of them an’ been 
warned by them, then an’ then only will we 
start exterminatin’ those unnecessary things 
known as “Accidents.” 

In other words, buddies, its gonna take 
some blamed hard hittin’, plus a lot of good 
old-fashioned elbow grease, ’fore we can 
put a stop to accidents. So much fer that. 

Waal, it ’pears as though today is test 
day, an’ I want every one of you fellers to 
send me your answers. Just to give you 
something to work for, I’m gonna make you 
a proposition: The writers of the five best 
papers will get their pictures published in 
TELEPHONY an’, in addition, they will re- 
ceive a big jig-saw puzzle which brings out 
some good points regarding safety. Well, 
how about it? Is it worth shooting for? 
Sure it is! So set down now, light up 
yer pipe and write down yer answers. After 
you get them finished, send them in to Jake, 
The Lineman, care of TELEPHONY, 608 S. 
Dearborn St., Chicago, II. 


1. How does good housekeeping pre- 
vent accidents, aid fire prevention and 
aid employes’ efficiency? 

2. What precautions should be observed 
when handling edged tools? 

3. Should any telephone employe ever 
handle or move electric light or power 
wires? Explain. 

4. When loading reels of cable onto a 
truck what precautions should be taken? 

5. What precautions should be taken, 
when you are burning brush, to prevent 
property damage? 

6. When unloading poles, should an em- 
ploye ever get on top of the load? Explain 
fully. 

7. When you’re stringing wire or strand 


over streets or roads, what precautions 
should be taken? 
8. What is the correct treatment for 


creosote burns? 

9. Is it a safe practice to carry sharp- 
edged or pointed tools in your hip pockets 
with the points sticking out? 
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10. Why is it important that all acci- 
dents be reported to the management? De- 
scribe fully. 


Thar they be, buddies, an’ not a one of 
them is easy. Study them out, answer them 
to the best of your ability, and send them 
in to me at once. Get started today in this 
interesting, instructive way of learning 
about safety and you'll be repaid a thou- 
sand times for your time. 

Well, we've got a few minutes left, so I 
am going to talk about a mighty important 
subject—your eyes. The other day | 
walked into the of a certain 
telephone company and I found the store- 
room keeper a-sittin’ beneath a 200-watt 
lamp, which threw its bright glare down 
on his desk. I hadn’t been talking to him 
very long ’fore he made a remark ‘bout 
the headaches he’d been havin’. 


storeroom 


I wasn’t a bit surprised when he spoke 
of headaches, for the glare of that light 
would make an owl see floatin’ elephants 
and yellow zebras. 

Defective illumination is one of the chief 
causes of eyestrain an’ poor vision. As 
poor vision is the cause of innumerable 
accidents, all of us should do our best to 
do away with anything which may injure 
our eyes. 

How’s the light around your desk? Is 
it of the proper quantity and quality? Is 
it distributed so that the area around your 
desk is properly illuminated? 
direction does it come? 


From what 
Do you work in 
your own shadow or do you have to con- 
tend with the blinding glare of an improp- 
erly-located light? 

Check up on the lights around your desk 
and if you find them unsuited for your re- 
quirements, tell your supervisor. If he is 
interested in job efficiency and your health, 
as all supervisors should be, he will see 
to it that the lights over your desk are put 
in A-1 condition. 

During the past few years numerous com- 
panies have conducted eyesight surveys for 
their employes. 
these 


The results of some of 
surveys are very interesting and 
prove that if an employer wants to keep 
tab on the health of his employes he must 
have them examined regularly. 

In one large company, an optometrist 
found 12 men blind in one eye, 6 men suf- 
fering from a dangerous organic disease 
of the eye and one employe who had a 
cataract in one of his eyes. 
company, 


In another 
an optometrist found 20 cases 
where employes, having only 5 per cent and 
15 per cent vision, were doing work which 
required 100 per cent vision. 

Blindness is one thing that none of us 
wants. To be living and yet unable to see 
the sky, the trees, the flowers or the faces 

(Please turn to page 23.) 
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May 6, 1933. 


(Concluded from page 18.) 
of my wife and kid would be about the 
3uddies, if 
your company doesn’t provide regular eyc- 
sight service, better 


worst thing I can imagine. 


check up on your 
blinkers at least once a year to make sure 
that they’re K. O. 

Well, I guess that’s all fer today so I'll 


be ramblin’. Use this as your safety 
thought durin’ the coming week: “Watch 


the condition of your eyes, if you want 
your eyes to keep on watching out for 
you.” 

So long! See you Saturday. Remem- 
ber, send in your papers, an’ say, buddy, 
if you ask for one of the jig-saw puzzles 
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when you send your answers in, I'll send 
it to you whether your paper is among the 
first five or not. How’s that? Fair enough? 


Texas Telephone Convention to 
Be Held June 14 and 15. 

The Texas Independent Telephone Asso- 
ciation, of which L. S. Gardner, of Waco, 
is president, has decided to hold its annual 
convention at the Adolphus Hotel in Dallas 
on June 14 and 15. The association plans 
to make it a strictly business convention. 

The association does not plan to hold a 
regular operators’ conference or session. In 
addition to attending to such business mat- 
ters as may come before the convention 
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for consideration, it is planned to have a 
few talks by prominent telephone men on 
the most vital problems of the telephone 
industry today. Ample time will be pro- 
vided after each address for a general dis- 
cussion of the subjects presented. 

It is urged in the association’s bulletin 
that this convention be attended by as many 
managers and owners of Independent tele- 
phone companies in Texas as can possibly 
be present. At the present time it is highly 
important than those individuals who di- 
rect the affairs of the Independent tele- 
phone business, whether one exchange or 
several, should talk over the more impor- 
tant problems confronting the industry. 





ox 





Here and There in Telephone Work 





Fire Quickly Shows Difference in 
False and True Saving. 
While Amos Miller, a farmer living 
near Bedford Valley, Md., was in the local 
telephone office paying his bill and express- 
ing his intention of having the telephone 
removed as an measure one 
morning recently, things were happening 


economy 


at home which gave him a new outlook on 
the entire subject of economy. 

An outbuilding on his farm had caught 
fire, and the blaze, fanned by a high wind, 
threatened to spread to the barn and the 
farmhouse. Mrs. Miller called the tele- 
phone exchange at the very moment that 
Mr. Miller, in the telephone office, was 
considering the advisability of having his 
telephone removed. 

The operator on duty, Mrs. Wallace 
Nave, immediately spread the alarm, and 
within a few minutes neighboring farmers 
had arrived at the Miller farm and suc- 
ceeded in confining the blaze to the build- 
ing where it had its start. 

Mr. Miller did not have his telephone 
removed. The one call undoubtedly had 
saved his farmhouse, his livestock and his 
barn and farm implements, and had em- 
phasized, in particular, the value of tele- 
phone service on the farm. 

“T'll never be without a telephone,” said 
Mr. Miller, “and any other farmers, who 
take my advice, won’t either.” 


Cuban Operator Dies in Flood; 
Saved Others. 

When the town of Santa Cruze de Sur, 
Cuba, was wiped out by a hurricane some 
Rosa Torres Acosta, tele- 
— operator, became the heroine of the 
disaster, 


months ago, 


The first warnings of the hurricane 
came through by telephone, and although 
she was informed that the waters of the 
sea were being blown inland and the town 
Was threatened, she stuck to her post. 
Calling one subscriber after another, she 
Warned them to flee the endangered town. 

And those warned did flee, with the 


Senorita Acosta and _ her 
fiance, who kept close to her side at the 
switchboard. Meanwhile, the waters came 
nearer and nearer. Finally they 
over the town, wiping it out. 
Several days later, the bodies of the 
telephone operator and her fiance were 
found close together, along with those of 


exception of 


rolled 











SELLING THE SERVICE. 
By Joun G. REYNOLDs. 

1. The employe who says, “I can’t sell 
a telephone,” is only kidding himself! Most 
of the employes who say, “I can’t” have 
never tried and, therefore, are unable to 
truthfully say whether they can sell tele- 
phone service or not. Do not say “I can’t.” 
Instead of moaning about your inability 
to make sales, get out and contact your 
friends. Really try to sell them and you 
will be surprised at the results. 

2. When you are trying to sell a pros- 
pect, are your statements sincere? Do they 
make your prospect realize that your argu- 
ments are honest, and that you have an 
unshakable belief in the items of telephone 
service offered by your company? 

3. Nowadays, if a telephone employe 
wants to make sales he must have friends. 
Learn to remember names and facts con- 
cerning new acquaintances. Some of us 
have difficulty remembering names, but if, 
whenever we meet someone, we will asso- 
ciate his name with something familiar to 
us, there will be no more stumbling around 
for names at a crucial moment. 

4. Nearly every man who is unem- 
ployed has his application for employment 
in several different companies. With things 
on the gradual pick-up, such persons should 
have telephone service, so that they may 
answer quickly any calls offering them 
employment. 

5. Mirabeau once said: “Nothing is im- 
possible to the man who can will.” Carry 
this statement around with you. Think of 
it before you start on a prospect. 














hundreds of others who had been killed. 

This was not the only instance of hero- 
ism in the telephone service at the time 
of the hurricane. Two sisters, Celia and 
Maria Urbay, operators at Neuvitas, are 
credited with saving the lives of many per- 
sons at Puerto Tarafa by telephoning that 
town and warning them of the approaching 
hurricane. Throughout the storm they re- 
mained at their switchboard, although the 
roof and one wall of the exchange building 
collapsed. 


Some Telephone Things I Didn't 
Know Until Now. 
By Oscar Witt TELL. 

That operators who are kept busy are 
more efficient than when idle a percentage 
of their time. 

That the 1931 issue of the telephone di- 
rectory in Lumberton, N. C., a town of 
more than 4,000 population, listed no Smiths 
or Browns. 

That a new toll cable between New York 
City and Montreal, Canada, was cut into 
service on January 12, 1933. 

That Babe Ruth, the Sultan of Swat, is 
a regular user of long distance telephone 
service. When the Yankees are on a road 
the Babe generally calls his New 
York home to recount the events of the 
day. 


tour, 


That beauty shops and hairdressing par- 
lors are now providing telephones so that 
a patron may receive a call while getting a 
wave. 

That all countries with more than 100,000 
telephones, except New Zealand, Japan, 
China and Russia, can now be reached by 
telephone from any part of the United 
States. 

That double contacts for each spring are 
now provided on some relays. By the use 
of two contacts in parallel, either of which 
would serve the purpose, the reliability of 
the relay is greatly increased and contact 
failures are practically eliminated. 

That Miss Louise Hachmeister has the 
distinction of being the first woman tele- 
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Tablet, Showing Handset Telephone at Top, 
Which Employes of the Denver & Ephrata 
Telephone & Telegraph Co. Presented to 
the Directors of the Company at a Meet- 
ing Held Last Month in the New Addition 
to the Company’s Exchange in Ephrata, Pa. 
phone operator at the White House. She 
won the esteem of President Roosevelt as 
operator at the Democratic national head- 
quarters in New York during the campaign. 

That the world’s costliest parade is the 
Pareshnath Procession, staged yearly by 
the Jains in India. Temporary removal of 
all telephone, telegraph and trolley wires 
crossing the line of march is necessary 
because the Great Indradwaja, a 50-foot 
banner, must never be lowered. 


Ephrata, Pa., Telephone Com- 


pany’s Employes Hold Meeting. 

On Monday evening, April 17, the em- 
ployes of the Denver & Ephrata Telephone 
& Telegraph Co. gathered in the basement 
of the new building addition at Ephrata, 
Pa., where they heard a review of the com- 


—— 
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reading entitled “The Past and Present,” 
composed by Bertha M. Brossman, review- 
ing the company’s history from the day it 
started down to the present day, also in- 
troducing the directors and all the em- 
ployes in poetry form, which was greatly 
appreciated by the employes and guests. 
The following responded and made short 
remarks and praised the directors who 
have guided the company 
through its infancy and through the stormy 
period we are now experiencing: H. Frank 
Eshleman, Lancaster; Frank W. Gendell 
and Theodore J. Hopkins, Reading; C. A. 


successfully 


Carl, G. C. Meckel and Charles E. Hamill | 


of the Bell Telephone Co. of Pennsylvania, 
Harrisburg; Monroe Lausch, Stevens R. 
D. 1; Rev. A. W. Leibensperger, C. S. 
Yeager, Sr., and Harry Mohler, Ephrata. 

The committee in charge was C. E. Pow- 
ell, Wayne L. Fair, Mrs. Mary Greeninger, 
Mrs. Miriam Weidler, Miss Catharine Lei- 
bensperger, Miss Catherine McCloud, Ber- 
tha M. Brossman and C. E. Eaby. 

“There has been no depression, as far as 
building and improvements to the service 
are concerned, with our company,” writes 
Mr. Eaby. “In the last year we have built 
a new building at Manheim and installed a 
new common battery switchboard; remod- 
eled our Denver exchange building and in- 
stalled a new common battery switchboard, 
and rebuilt the entire outside plant of both 
of the exchanges named, in the face of de- 
creasing revenues. 

“However, we believe these improvements 
have kept the losses down as our telephone 
subscribers support us.” 


Unusual Notation 

Regarding Subscriber’s Station. 

In the disconnect file of the business 
office of the New England Telephone & 
Telegraph Co. in Gloucester, Mass., there 
is a card with the 
“Lost at Sea.” 

Now, a layman—let alone a_ telephone 


“Lost at Sea” 


cryptic inscription, 
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View of the Ephrata, Pa., Exchange of the Denver & Ephrata Telephone & Telegraph 
Co., Showing the New Addition Recently Completed. 


pany since the day it started. C. E. Eaby, 
vice-president and general manager, acted 
as toastmaster and presented a history of 
the company. 


The first number of the program was a 


man—might well be curious as to the 
meaning of such an odd notation, since 
the ordinary disposition of an unused tele- 
phone is either to leave it on the premises, 


disconnected, or to return it to the stock- 
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room. One hears of boats and men being 
lost at sea, but a telephone—well—that’s 
another matter, un'ess it be a station on 
marine radiotelephone service. 

The answer, says Telephone Topics, js 
to be found in the heavy storms and tides 
which prevailed during the latter part of 
January, and caused severe damage all 
along the New England coast. 

At the height of one of the storms, 
many bathhouses on the famous Singing 
Seach at Manchester were washed out to 
sea. And with one of them went Man- 
chester 943, a public telephone which had 
been installed in a guard’s house to ac- 
commodate summer visitors and to pro- 
vide for emergencies. 

Quite naturally, it was not recovered, and 
some clerical entry had to be made to 
account for its disappearance. So, “Lost 
at Sea,” while possibly not to be found in 
company 





regulations, was 
most certainly to the point. 

And who knows? Perhaps, one of these 
days, someone will get a radiotelephone 
call, and it will be a mermaid, telephonine 
from Manchester 943. 


graphic and 


DECISION IN ILLINOIS BELL 
CHICAGO CASE. 
(Concluded from page 16.) 
have been slightly lower than the rates 
hereinabove stated for plaintiff’s total in- 
trastate business in its Chicago area. 

Conclusions of Law. 

“1. At all times since the effective dat 
of the order of the Illinois Commerce 
Commission herein complained of, the tel- 
ephone rates prescribed in said order have 
been, and they are now, confiscatory of 
plaintiff's property ; and said order is void. 

2. The interlocutory injunction issued 
herein should be made permanent. 

3. Plaintiff should be released and dis- 
charged from all obligation to refund an) 
sums of money collected by it under the 
terms of the preliminary and interlocutory 
decrees herein, whether on account of the 
bond filed herein or otherwise. 

4. Plaintiff should recover its taxable 
costs herein.” 

After reading the 
Goldstein and 
Chicago, said: 


opinion, Attorneys 
Haight for the city of 


“We find in the opinion no mention of 
discussion of the city’s position on any of 
the legal propositions urged by the city as 
within the determination required by the 
United States Supreme Court when it re- 
versed the district court on the formet 
appeal. The opinion shows that the court 
adopted the facts as stated by the tele- 
phone company without taking into account 
the legal propositions 
former appeal. 

“Apparently these important questions 
must now be determined by the Supreme 
Court without benefit of any discussion of 
them by the district court.” 
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Personal Notes from the Field 





John P. Boylan, president of the 
Rochester Telephone Corp., Rochester, 
N. Y., has been elected president of the 
Rochester Community Chest. 

Mr. Boylan, prominent in chest activi- 
ties for years, was named on April 5 at 
a meeting of directors at the Rochester 
Chamber of Commerce. He will be gen- 
eral chairman of this year’s campaign, 
May 15 to 22. Mr. Ford, veteran presi- 
dent, this year asked to be relieved be- 
cause of ill health. 

Mr. and Mrs. James Warren Safford, 
of Troy, Ohio, announce the marriage of 
their daughter, Helen Marie, to John F. 
Dingee on April 1 in Chicago, Ill. They 
will be at home after May 15 at 910 James 
street, Columbus, Wis. The bride is a 
graduate of the University of Wisconsin. 

With her mother and father, who is 
president of the Troy Telephone Co. and 
a past president of the Ohio Independent 
Telephone Association, Mrs. Dingee has 
attended a number of state and national 
telephone conventions. 

H. W. Wheeler, of Lincoln, Neb., con- 
struction superintendent, Lincoln Tele- 
phone & Telegraph Co., has an unbroken 
service record of 36 years in the telephone 
In 1889, he quit his job as clerk 
in a grocery store at Schuyler, Neb., and 
made application for work with the West- 
ern Union Telegraph Co. His first duties 
there were of groundman. 

Eight years later, he became connected 
with the Nebraska Telephone Co. as line- 
man. In October, 1901, he was transferred 
to Holdredge as a district plant manager 
aiter serving as road foreman for a time. 
On August 1, 1909, he was appointed plant 
chief and one year later, became district 
plant chief with offices in Hastings. On 
May 1, 1931, he was transferred to Lin- 
coln as construction superintendent. 

In reminiscing over his telephone ex- 
periences, Mr. Wheeler gaid that he re- 
membered the time when lead cable was 
first placed in Grand Island and Nebraska 
City. He had charge of this construction 
work. He also assisted in the cutover of 
the first common battery plant in South 
Omaha. “The telephone business has of- 
fered me a happy, helpful life,” said Mr. 
Wheeler, “and if I were to choose my 
life's work again, it would be in the tele- 
phone industry.” 

Philip C. Staples, of Philadelphia, Pa., 
Vice-president in charge of operations of 
the Bell Telephone Co. of Pennsylvania 
since 1927, was recently elected president 
of the company, succeeding Leonard H. 
Kinnard, who was named chairman of the 
board of directors. He took over his new 
duties on April 1. 

Shortly after his graduation from Har- 


industry. 


vard in 1904, Mr. Staples became salesman 
for the Chesapeake & Potomac Telephone 
Co., Baltimore, Md. Five years later, 
in 1909, he became connected with the 
Bell Telephone Co. of Pennsylvania, where 
he has since been located. 

In recent years Mr. Staples has been 
an outstanding figure in welfare, relief and 
civic improvement efforts in Philadelphia 
and vicinity. He 


recently resigned as 

















Philip C. Staples, New President of the Bell 
Telephone Co. of Pennsylvania, Has Been 
identified with the Company for Nearly 
a Quarter of a Century. He Started with 
the Chesapeake & Potomac Company in 
1904 as a Salesman. 
chairman to the Philadelphia county Relief 
Board, after directing the distribution of 
food relief among some 80,000 destitute 
families since early last fall. 

Mr. Staples served as chairman and 
executive manager of Philadelphia’s 1931 
United Campaign, said to be one of the 
most successful welfare drives conducted 
in any metropolitan community during the 
depression period. With $9,000,000 set as 
the goal of this campaign, Mr. Staples in- 
spired such enthusiasm among the thou- 
sands of campaign workers that this ob- 
jective was exceeded by $1,250,000. 

As one of the leaders in the Benjamin 
Franklin Memorial Campaign for $5,000,- 
000, launched early in 1931, he helped 
carry this drive beyond its goal. As a re- 
sult one of the world’s finest scientific col- 
lections soon will be housed in an impres- 
sive building now well on the way to 
completion on Philadelphia’s Parkway. 

His varied interests outside the tele- 
phone business include the chairmanship 
of the Philadelphia Traffic Commission 
and the chairmanship of the 
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Lower 


Merion Township Committee on Planning. 
He is a director of the Philadelphia Cham- 
ber of Commerce and of the Main Line 
Trust Co. 

John Groener, New York, assistant to 
the vice-president of the American Tele- 
phone & Telegraph Co.; Frank C. Page, 
vice-president of the International Tele- 
phone & Telegraph Corp., and T. P. 
Sylvan, vice-president of the New York 
Telephone Co., have accepted the co-chair- 
manship of the communications division of 
the trade and industry committee of the 
Salvation Army united appeal, according to 
an announcement by Thomas J. Watson, 
president of the Association 
of New York and chairman of the com- 
mittee. 


Merchants’ 


These men are organizing the communi- 
cations field in New York for participation 
in the $1,110,000 fund-raising 
which is now under way. 

W. J. Scheidler, of Greensburg, Ind., 
has been elected vice-president and general 
manager of the Decatur County Independ- 
ent Telephone Co., Greensburg. He suc- 
ceeds Sam Tomlinson, who has resigned in 
order to return to Plymouth, Ind., to as- 
sume charge of business interests requir- 
ing his attention. P. E. Goodrich, of Win- 
chester, was elected president. 

Mr. Scheidler, the new 


campaign 


vice-president 
and general manager of the company and 
the affilliated company serving Ripley and 
Franklin county widely 
known in Greensburg as an energetic busi- 
ness man. 


exchanges, is 


For a number of years he has 
been active in civic movements in Greens- 
burg. He has been prominently identified 
with the Greensburg Chamber of Com- 
merce as a director of that organization 
and is affiliated with the Greensburg Ro- 
tary Club. 

Since the reorganization of the Decatur 
County Independent Telephone Co. last fall 
Mr. Scheidler has been a member of the 
board of directors. 

Fred W. Bechdolt, of Waynesfield, 
Ohio, manager of the Waynesfield Tele- 
phone & Telegraph Co. for the past 10 
years, has resigned his local position to 
accept a similar office at Asheville, N. C., 
with the Southern Appalachian Telephone 
Co. Mr. Bechdolt is a native of Wapa- 
koneta, Ohio, and worked his way up to 
the managerial position of the Waynesfield 
company, starting as a lineman. 

James A. Rae, district manager of the 
Northwestern Bell Telephone Co. at Sioux 
City, lowa, has been transferred to St. Paul, 
Minn., where he will act as assistant to the 
vice-president in charge of operations of 
the Tri-State Telephone & Telegraph Co. 

Mr. Rae has been in telephone work since 
1896 when he was employed as groundman 
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by the Clark Automatic Telephone Co. at 
Storm Lake, Iowa. From 1897 to 1906 he 
was with the Iowa Telephone Co. at Sicux 
City as troubleman and later as city fore- 
In 1907 he transferred to the Sioux 
City Telephone Co. as superintendent and 
in 1921 became its vice-president and gen- 
eral manager. 

When the Sioux City company was 
merged with the Northwestern Bell com- 
pany several years ago Mr. Rae was made 
district manager. 

Obituary. 

Claude E. Munsell, plant superintend- 
ent for the Interstate Telephone Co. 
Washington, Idaho and 
northwestern Montana, passed away at 
Wenatchee, Wash., on March 29. Death 
came as the result of injuries received in 


man. 


operating in 


an airplane accident near Wenatchee on 
March 25. 

On March 24, Mr. Munsell flew from 
Spokane to Wenatchee, Wash., on _ his 
first cross-country solo flight in his own 
airplane. It was shortly after his take- 
off the next day for the return trip that 
his plane went into a tail spin and crashed 
on the Badger Mountain, a few 
miles out from the airport. 

Members of the plant department of the 
Interstate Telephone Co. of Wenatchee, 
with whom he had transacted business and 
who had accompanied him to the airport, 
hastened to the scene of the accident and 
took him to the hospital. His injuries 
were not at first thought to be fatal but 
in his weakened condition he was unable 
to withstand the attack of pneumonia 
which developed four days later. 


side of 
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Mr. Munsell was born in New Sharon, 
Iowa, August 12, 1881. He spent his 
early youth in Colorado where he attend- 
ed school. At the age of 17 he moved 
with his family to Atchison, Kans., where 
he worked with his uncle who was inter- 
ested in the installation of telephone equip- 
ment. He became deeply interested in the 
mechanics of the telephone systems and 
particularly their installation, and a few 
years later he secured his first real posi- 
tion with the Stromberg-Carlson Tele- 
phone Mfg. Co. 

Within a short time he 
charge of switchboard installations, and 
he supervised the installing of switch- 
boards, large and small, throughout the 
Independent telephone field. He acted in 
this capacity from 1903 to 1908 when he 
was sent to Wenatchee, Wash., to install 
a new Stromberg-Carlson switchboard for 
the Farmers Telephone & Telegraph Co., 
an Independent telephone company operat- 
ing in and around Wenatchee in central 
Washington. 

The spirit of the West impressed him 
and upon being offered the position as 
plant superintendent for the local com- 
pany in Wenatchee, he accepted. He re- 
tained that position from 1908 to 1929 
when the Farmers Telephone & Telegraph 
Co. was acquired by the Associated Tele- 
phone Utilities Co. On January 1, 1931, 
the Interstate Utilities Co. together with 
the Wenatchee system and several other 
properties that had been acquired, were 
consolidated into the Interstate Telephone 
Co. Mr. Munsell, who was active in the 
acquisition and consolidation of these 


Was put in 
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properties, continued as general plant 
superintendent of the Interstate system. 

He was a member of the Telephone 
Pioneers of America and was recognized 
as an outstanding authority in telephone 
circles. 

He had always been interested in avia- 
tion and it was his ambition during re- 
cent years to have a ship of his own and 
be able to fly it. During 1930 and 1931 
he trained under Nick Mamer, nationally- 
known aviator. Mr. Mamer declared that 
Mr. Munsell was an apt pupil. 

Mr. Munsell is survived by his widow 
and his son aged nine; by his mother and 
four sisters. 

His passing has been a great shock to 
all of his telephone associates and_ his 
many friends throughout the Pacific 
Northwest. 

Thomas L. Hall, for eight years a rail- 
way commissioner in Nebraska, specializ- 
ing in telephone rates and service, died re- 
cently in Lincoln. He had been in retire- 
ment for a number of years, having re- 
fused to run again for commissioner but 
instead essayed to be nominated for gov- 
ernor. In this he was defeated. Since 
then he has been operating farm proper- 
ties in southeastern Nebraska. 

Mr. Hall was 68 years old, and had suif- 
fered some years from heart trouble. 
During his term as commissioner he made 
a record as a conscientious and _fair- 
minded official, and sturdily clung to the 
doctrine that every public utility is en- 
titled to earn adequate returns on the 
property used and useful for service to 
the public. He had never’ married. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Teiephone Hearings 


More Power Asked for Illinois 
Commerce Commission. 

Drafts of new laws giving the Illinois 
Commerce Commission greater powers and 
wider latitude in regulating public utility 
rates were prepared on May 1 for Chair- 
man Benjamin F. Lindheimer of the com- 
who will ask the legislature to 
Concurrence is expected. 

As explained by Mr. Lindheimer the bills 
prepared are in After 
their passage a program of utility rate re- 
vision is to get under way, he said. 


mission, 
pass them. 


several sections. 


The first bill would give the Illinois 
Commerce Commission jurisdiction over 
subsidiaries, affiliates, and holding com- 


panies of public utilities, an instance being 
the Western Electric Co. as an affiliate of 
the Illinois Bell Telephone Co. and the 
American Telephone & Telegraph Co., the 
holding company for both. Some of the 
stock-selling corporations of the Insull com- 
panies would be classed as subsidiaries. 


Another bill would prevent any public 
utility, directly or indirectly, from making 
any investments, loans, or advances of 
money to any person or corporation without 
the permission of the 
mission. 


commerce com- 


A new provision in Mr. Lindheimer’s 
proposed legislation is one requiring the 
utility companies to pay all costs of in- 
vestigations pertaining to revision of the 
rates. The companies would be required to 
create a revolving fund from which all 
costs of making surveys to determine the 
value of the property would be paid. 

A separate section would empower the 
commission to fix temporary rates pending 
a full hearing on any petition to reduce or 
increase them. As the law now stands, the 
commission may not order a rate change 
in the schedule of a public utility until 
after investigation and hearing. 

Mr. Lindheimer would have the 
legislature empower the governor to re- 


also 





quire action at any time by the commerce 
commission, a power now held only by 
the legislature. 


Legislative Committee Lukewarm 
As to Bay State Inquiry 

Agitation on behalf of an investigation 
by a special commission of rates, service 
and labor conditions in the New England 
Telephone & Telegraph Co. ran against a 
snag last week at a hearing before the leg- 
islative committee on ways and meats 
when Representative McDonald of Chelsea 
and former Senator Mulhern of Boston 
attacked the Massachusetts Department of 
Public Utilities on the ground of delay in 
bringing the current rate case before that 
body to a conclusion. 

House Bill No. 52, sponsored by Repre- 
sentative McDonald, provides for the cre- 
ation of an unpaid commission of sevel 
members to investigate the New England 
company and report its findings with recom- 
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DESERVING UNIT 
for every new toll board 





ERE is a switchboard for toll service 
manufactured by the American Auto- 
matic Electric Sales Company, Chicago, IIl. 
Notice the Calculagraph installed flush with 
shelf at right of picture. This is the modern 
protection, approved by switchboard builders 
and traffic managers, against toll call losses. 
With utmost precision, the Calculagraph 
mechanically computes and prints ELAPSED 
TIME. A pull of the handle clearly and in- 


delibly stamps on the toll ticket the time of 
each call, also the actual ELAPSED TIME 


THE CALCULAGRAPH 


50 Church Street Dept. 16 


CALCULAGRAPH 


COMPANY 


_~ 


the circuit is in use, for any number of calls. 
No arithmetic by pencil—no diversion from 
other duties—no chance of error—the Calcu- 
lagraph is easily and quickly operated while 
conversing with either the calling or answer- 
ing party. The Calculagraph is now supplied 
in either the well-known spring-driven model 
or an electric-driven model operated by elec- 
tric impulses from a master clock (24 or 48 
volts), or by self-starting synchronous motor 
(60 cycle A. C.). 


mation on request. 


Prices and detailed infor- 


New York City 
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THE ELAPSED TIME RECORDER 











When communicating with the Calculagraph Company, please mention TELEPHONY 
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mendations for legislation by December 1, 
1933. The ways and means committee did 
not appear to be much impressed by the 
character of the remarks addressed to it 
by the proponents of the bill. It 
opposed by C. S. Pierce, vice-president of 
the company, and also by W. C. Marshall, 
counsel for the Boston Central Labor 
Union, who is the company’s chief antag- 
onist in the rate case now going forward. 

The advocates of the bill made little 
headway in trying to convince the commit- 
tee that the utilities department is failing 
to perform its duty with efficiency in the 
conduct of the rate case. Spasmodic 
charges that the rates of the company are 
too high were made by Representative Mc- 
Donald, but when pressed for specific in- 
stances, he failed to give the committee 
definite replies and left the impression in 
the hearing that the purpose of the resolve 
was chiefly for political capital. He claimed 
that the company has been making money 


was 


in Massachusetts and losing it heavily in 
the four other states served by it. 

Mr. Mulhern said that the telephone 
hearings have been going on for 2% years 
and that no decision can be expected for 
months. He maintained that 
the situation involves no difficulties of ad- 
judication which justify protracted hearings. 

Mr. Marshall declared the commission 
‘sitting in the rate case is doing a good 
piece of work and is treating both sides 
fairly in its reception of evidence. He as- 
serted that a special commission composed 
of men unfamiliar with the telephone busi- 
ness could accomplish little of value in 
such an investigation compared with the 
grasp of the communication problem main- 
tained by the state board. 


another six 


He stated that there have been about 40 
days of hearing in the case thus far and 
that each hour in the hearing room requires 
from 15 to 20 hours of outside preparation 
by the petitioners’ counsel. The company’s 
case is now going on, with cross-examina- 
tion as reported in issues of 
TELEPHONY by its special editorial repre- 
sentative on the ground. 

Vice-President Pierce 


recent 


declared that he 
had labored in vain to convince the advo- 
cates of the bill that they were wrong in 
regard to its prospering in Massachusetts 
and losing money elsewhere. He gave vari- 
ous data to the committee showing that the 
company did not earn its dividend in 1932 
by $1,750,000. 

A serious point was made to the effect 
that if the company’s dividends fall below 
6 per cent, for whatever cause—political 
difficulties—Massa- 
chusetts savings banks would be _ prohib- 
law from investing in its bonds. 
The revenue per telephone is from $3 to 


agitation or economic 


ited by 


$4 less in New England per year than in 


many other parts of the country, Mr. 
Pierce said. 
Executive salaries (the 25 highest) have 


received two 8% per cent cuts since March 
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15, 1932, and the 1930 salaries attacked by 
the company’s opponents no longer prevail. 
A five-day week has also been put into ef- 
fect, but many of the company’s officers 
work the former full time and more. The 
hearing was closed. 


Receivers of Standard Telephone 
Co.; Bondholders’ Committees. 
William J. Wardall, of New York City, 

president of the Associated Telephone Util- 

ities Co., and Christopher L. Ward, Jr., 
of Wilmington, Del., have been appointed 
receivers of the Standard Telephone Co., 

which went into receivership on April 19. 

The Standard company is a subsidiary of 

the Associated Telephone Utilities Co., 

which went into receivership on April 1 

and for which Mr. Wardall and Mr. Ward 

have been appointed receivers. 

Advertisements appeared late last week 
in the Chicago papers by two committees 
addressed to holders of the Standard com- 
pany’s first lien collateral trust 544 per cent 
gold bonds, asking bondholders to commu- 
nicate with them. 

One group is headed by: Paul C. Dodge, 
chairman, of Chicago, president of the 
Paul C. Dodge & Co., Inc.; W. F. Mc- 
Grath, of San Francisco, vice-president of 
the Bankamerica Co.; A. F. Beringer, of 
New York, president of the P. W. Brooks 
& Co., Inc.; Frederick Peirce, of Philadel- 
phia, of Frederick Pierce & Co.; and 
Arthur C. Best, of Milwaukee, president of 
A. C. Best & Co. The secretary is 
L. A. Ellner, 120 S. La Salle street, Chi- 
cago. 

In its advertisement this committee says: 

“The receivers have advised that they 
will be unable to pay bond interest due 
May 1. 

At the suggestion of holders of substan- 
tial amounts of bonds, this committee has 
been formed, consisting of representatives 
of houses whose clients hold a large pro- 
portion of this issue. This committee will 
act solely in the interest of first lien bond- 
holders. 

Because of the fact that the individuals 
comprising the committee have, for some 
months, kept closely informed of develop- 
ments, it has been possible to quickly for- 
mulate a plan of reorganization designed 
to protect the first lien bondholders to the 
fullest possible extent. Complete informa- 
tion relative to the plan will be forwarded 
to known bondholders within a very few 
days, together with instructions relative to 
the deposit of bonds.” 

The other group is headed by: W. J. 
Walsh, chairman, of Chicago, vice-presi- 
dent of Baker, Walsh & Co.; E. L. 
Cline, of La Porte, Ind., director of state 
bank of A. P. Andrew, Jr., & Son; and 
Wm. S. Monroe, of Chicago, president of 
Sargent & Lundy, engineers. The secre- 
tary is John A. Carrick, 29 S. La Salle 
street, Chicago. 

The committee says in itS advertisement: 
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“In the opinion of the undersigned com- 
mittee, earnings of Standard Telephone 
Co. for the year ended December 31, 1932, 
while inadequate to cover interest charges 
on the total funded debt of the company, 
are sufficient to cover interest on the com- 
pany’s first lien 5%4’s of 1943. However, 
the receivers have stated that it is net 
their intention to make funds available for 
payment of the interest due May 1, 1933, 
on these bonds. 

Because of this situation, owners of a 
substantial amount of these bonds have 
agreed to form a committee to protect 
their own interests and those of other 
similar bondholders who may wish to join 
with them. It cannot be too strongly em- 
phasized that this committee will act only 
for the first lien bonds. 

This committee is composed of actual 
holders of the securities concerned and in- 
cludes men of recognized experience and 
ability in the telephone business and in 
the general operation of public utilities.” 


Commission Held Without Power 


to Change Fixed Rates. 

The South Carolina Supreme Court held 
on March 27, in the complaint of Coney, 
et al., constituting the South Carolina Rail- 
road Commission, against the South Caro- 
lina Continental Telephone Co., that the 
commission is without power to change tele- 
phone rates fixed by agreement between 
the company and its subscribers, unless it 
held a hearing as to their reasonableness. 

The supreme court, in its decision, held: 
“That where evidence fully sustained the 
railroad commission’s finding that the tele- 
phone company had entered into an agree- 
ment with its patrons in a certain city to 
the effect that, in consideration of the 
agreement by the patrons that the rates be 
increased—the company, in addition to 
making certain additions and improvements 
to its physical plant, would establish and 
maintain its headquarters in such city—the 
commission having thereupon issued an 
order allowing increased rates, a_ subse- 
quent order restoring rates in effect prior 
to such agreement, made without hearing 
as to the reasonableness of the rates and 
based on the admitted fact that the com- 
pany had violated the agreement by moving 
its headquarters to another city, is not 
within the power of the commission and 
therefore is not enforcible. 

“Had the commission found as a iact that 
no agreement as claimed had been made 
between the parties, it could then legally 
order the restoration of the old rates be- 
cause its order allowing the increased rates 
was predicated upon such agreement and if 
there were no such agreement, the order 
was a nullity. 

However, the commission found 
there was such an agreement and it may 
not revoke an order granted by it which 
fixed rates founded upon an agreement oi 
the subscribers. While it would seem <e- 
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sirable that the commission have the 
authority to restore the status, when either 
party to such agreement violates its terms, 
that is a matter for the legislature, and 
the court must decide and declare the law 
as it finds it.” 


Order Reducing Switching Charge 
Reversed by High Court. 

On April 7 the Minnesota Supreme Court 
reversed an order of the Minnesota Rail- 
road & Warehouse Commission, which re- 
duced switching charges to rural telephone 
companies, in the case of the Dayton Rural 
Telephone Co., et al., of Fergus Falls, 
Minn., against the Northwestern Bell Tele- 
phone Co. The Northwestern Bell com- 
pany had previously appealed the order of 
the commission to the Otter Tail County 
District Court, which court affirmed the 
commission’s order. It was then taken to 
the supreme court. 


The supreme court held that the commis- 
sion did not acquire jurisdiction over the 
proceeding, instituted by a letter to the 
commission merely asking for lower rates, 
in view of statutory requirement that pro- 
ceedings shall be instituted either on com- 
mission’s own motion or on complaint veri- 
fied as a pleading in a civil action, stating 
facts constituting alleged omission or 
offense. 

The commission was held to have erred 
in directing the Northwestern Bell company 
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to show cause within 11 days at open meet- 
ing, instead of within 20 days, by answer 
as provided by statute. 

The switching rate in the case had been 
reduced from $6.00 to $3.00, the allegation 
being that the $6.00 was only an emergency 
rate established for an indefinite pericd 
during the world war. 

From the evidence presented, it appears 
that the complaining companies sent a let- 
ter to the commission asking for a hearing 
in the matter and specifying that the object 
was to obtain “lower telephone connection 
fees to which we believe we are justly 
entitled.” 

Notice of a hearing in the matter was 
sent to the Northwestern Bell company, 
which was ordered to show cause why the 
petition (the letter) should not be granted. 
The latter company attended the meeting, 
made a special appearance, objected to the 
proceedings on jurisdictional grounds in 
that it had not been initiated in the method 
provided by the statute and asked that the 
order be vacated. 

Over the company’s objection, the hear- 
ing proceeded and a number of farmers 
gave testimony. It was made to appear 
that at one time the members of the rural 
companies had paid $3.00 per year for the 
switching service. For the period of about 
the last 12 years they were operating under 
an established annual rate of $6.00. At the 
conclusion of the hearing the commission 
took the matter under advisement and on 
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February 10, 1930, filed an order reducing 
the rate to $3.00. 

In its order the commission declared that 
the services rendered by the Northwestern 
Bell company “are not reasonably worth 
even the rate of $3.00 per year per sub- 
scriber and that to justify such a charge 
the exchange services at Fergus Falls 
should be repaired and a reasonably satis- 
factory service installed.” The company 
was further ordered to improve its connec- 
tion service at Fergus Falls. 

In the company’s appeal to the district 
court, the same evidence was considered, 
with the result that the commission’s order 
was affirmed. 

When the commission’s order was issued, 
the dissenting opinion of Commissioner 
Matson was given who stated: “I differ 
with the majority in this matter, principally 
on the method of procedure.” He held that 
the evidence presented failed to show that 
the $6.00 switching rate was unreasonable, 
as contended, and stated that the testimony 
centered around unsatisfactory service and 
not the fairness of the rate. 

The dissenting commissioner 
that the company be ordered to correct the 
unsatisfactory condition of its service, after 
which a hearing should be held to con- 
sider the unreasonableness of the rate. 

The line of questioning of witnesses, at 
the hearing before the commission, was 
concerning the quality of service rendered, 
although the Northwestern Bell company 
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had no intimation that such questioning was 
| : 


This 


a part of the subject of the inquiry. 
was also carried into the final order. 

“At the conclusion of the takinz of the 
testimony,” said the Minnesota Supreme 
Court in its decision, “the presiding com- 
missioner for the first time stated that the 
proceedings were had on the commission’s 
own motion. The record does not support 
this assertion. 

“The order of February 10, 1930, com- 
menced with the title: ‘In the matter of the 
petition’ but names the rural telephone com- 
panies represented by the individuals in- 
stead of the individuals as ‘complainants.’ 
Indeed, the notice to appellant (the North- 
western Bell company) advised that the 
hearing was to be had upon ‘the petition of 
This does 
not indicate that the commission was act- 
ing upon its own motion. 


the above-named complainants.’ 


The statute provides that the proceedings 
shall be instituted by complaint, verified as 
a pleading in a civil action, stating in ordi- 
nary language the facts constituting the 
alleged omission or offense... . 

The so-called petition herein (the letter) 
did not meet the statutory requirement. It 
was necessary for the petition to state ‘the 
facts constituting the alleged omission or 
offense.’ The statute says this shall be done. 
But the letter, which has been treated as a 
petition in these proceedings, makes no pre- 
tense of doing so. It gives no notice to 
appellant or anyone else as to the issue 
being tendered. The jurisdiction of the 
commission can be invoked in such a pro- 
a compliance with the 
statutory methods therefor. (Bombolis v. 
Mpls. & St. L. R. R. Co., 128 Minn. 112, 
150 N. W. 385.)” 


In conclusion, the state supreme court 


ceeding only by 


held: “Upon the record before us, jurisdic- 
tion was never acquired. This makes it un- 
to discuss the obvious insuffi- 
ciency of the evidence to sustain the judg- 
ment or other questions in the brief.” 


necessary 


Hearings on Requiring Quarterly 
Reports in Nebraska. 

The Nebraska State Railway Commission 
has taken under advisement the question of 
ordering all telephone companies operating 
two or more exchanges in that state to 
make quarterly reports covering matters 
pertaining to valuations, revenues, expenses 
and number of subscribers. Two hearings 
were held, the companies appearing being 
the Northwestern Bell Telephone Co., the 
Lincoln Telephone & Telegraph Co., the 
Nebraska Continental Telephone Co., the 
Crete Telephone Co., the Frontier Tele- 
phone Co. of Hubbell, while Secretary 
Kloidy of the state association represented 
several smaller corporations. 

The idea is one evolved by the new 
commissioner, F. L. Bollen, although it is 
not a new one in Nebraska. Years ago the 
telephone companies made such detailed 
reports to the commission, but they piled 
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up in the vaults unread and unused, and 
the commission, on its own order, discon- 
tinued their filing. Mr. Bollen first pro- 
posed monthly reports. 

In the order to show cause he recited 
that in all telephone rate cases the several 
companies operating in the state have taken 
the position that each exchange operated 
by them should stand by itself in all mat- 
ters pertaining to valuations, revenues, ex- 
penses and number of subscribers for rate- 
making purposes. He said that he believed 
the commission could function more effi- 
ciently in the interest of the public and 
tc assemble sufficient data to meet the in- 
quiries of the public if these figures were 
available at all times and up to date. 

Under the heading of assets he desired 
a setup showing telephone plant in service; 
construction work in progress; materials 
and supplies on hand, receivables, cash, 
deposits and temporary cash investments 
and other assets. Under exchange earn- 
ings he desired a separation between ex- 
change, toll (on a 25 per cent commis- 
sion basis) and miscellaneous, with uncol- 
lectibles also shown. 

Under exchange expenses it was desired 
to know how much was spent for traffic 
and commercial expenses, operating rents, 
current maintenance and depreciation and 
miscellaneous. A showing was also desired 
of number of stations in service, of the 
various types of service offered and given. 

All of the companies opposed the order 
on the ground that such information was 
contained largely in yearly reports, and 
that to make them up quarterly would 
incur a great deal of expense that ought 
not to be imposed upon the companies in 
these times when net revenues are small. 

All of them expressed willingness to 
furnish whatever figures the commission 
asked for at any time; but it was pointed 
out that the system had once been tried out 
and found a waste of money. These figures 
are used only when applications are heard 
for increased rates at exchanges, and at 
such times the commission is empowered to 
go into the financial history and condition 
of the exchange to the limit. 

It was also pointed out that the accounts 
of the various companies are kept ac- 
cording to the uniform system of the In- 
terstate Commerce Commission and _ this, 
while calling for classification of items of 
revenue and expense, does not do so by ex- 
changes. Auditor Devoe for the Lincoln 
company estimated that the expense would 
be from $5,000 to $7,000 a year for his 
corporation. 

It is possible to segregate accounts for 
exchanges, but the accuracy of these 
might well be questioned, since it would 
be necessary to estimate prorated expenses. 
If supplied in the form desired, the cost 
would not only be heavy, but it would be 
physically impossible for the commission- 
ers to read and analyze. 

Mr. Devoe said that while the company 
seeks to keep accounts in such a way that 
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it is possible to ascertain what each ex- 
change is doing, these indicate only trends 
and do not possess proper accuracy. These 
reports are not part of the routine work of 
the department, and are prepared only in 
idle time. 

Representatives of the Northwestern Bell 
company said that the added cost would he 
from $12,000 to $15,000 a year. 

Commissioner Bollen cross-examined the 
witnesses on what additional help would 
be required, his questions indicating his 
belief that the work could be largely done 
by present office forces. 





New York Commission Denies 


Rehearing on Handset Order. 

The New York Public Service Commis- 
son on April 26 adopted an order denying 
the petition of the New York Telephone 
Co. for a rehearing on rates charged for 
handset telephones. The commission held 
that insufficient reason was given for the 
case to be reopened. 

The company in its petition, dated April 
17, declared that the commission’s order “is 
unauthorized, unreasonable, arbitrary, er- 
roneous, illegal and void.” It was claimed 
that the commission in reaching its decis- 
ion “disregarded uncontradicted evidence 
that was received and reached the conclu- 
sion not supported by such evidence.” 


Increased Rates Approved by Ohio 
Supreme Court. 

The Ohio Supreme Court has affirmed 
the decision of the Ohio Public Utilities 
Commission approving higher rates for 
New Philadelphia and Dover, served by 
the Ohio Cities Telephone Co. 

The company filed the new schedule of 
rates in May, 1929, with a flat increase of 
25 cents per month, after giving bond. In 
March, 1931, the value fixed on the tele- 
phone properties by the commission was 
attacked by the cities and villages served. 
The commission found the rates, on the 
basis of new valuation, were not exces- 
sive and approved the increase. 

New York Telephone Co.’s Interest 
in Red Book Advertising. 

Complaints that the New York Tele- 
phone Co. had threatened to discontinue 
telephone service to subscribers who failed 
to pay charges for their advertisements in 
Donnelley’s Red Book, owned by the tele- 
phone company, were substantiated in one 
case presented to the New York Public 
Service Commission on April 19 at a hear- 
ing in New York City on the complaints. 

Harry Hertzoff, assistant corporation 
counsel of New York City, introduced in 
evidence a bill for telephone service sent 
to a subscriber with an accompanying 10- 
tice that unless the bill for $52.55, of which 
$33.75 was a charge for Red Book adver- 
tising, were paid within four days, the 
company would discontinue service. Mr. 
Hertzoff questioned Arthur D. Welch, as- 
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sistant vice-president of the telephone com- 
pany, about the billing practice, and Mr. 
Welch replied: 

“T have no explanation. The notice ap- 
parently came from the telephone company, 
but it is not according to practice and it 
is contrary to instructions.” 

E. C. Ryder, counsel for the telephone 
company, objected to questions by Robert 
L. Levine, representing certain subscribers 
and publishers of “green book” classified 
who sought to learn which 
company paid for the paper on which the 
Red Book is printed. He said: 

“It is clear now why this hearing was 
instituted. Mr. Levine is trying to gain 
access to information which, under the 
law, he has no right to. I again question 
the jurisdiction of the commission to in- 
vestigate private contracts which have 
nothing to do with the furnishing of tele- 
phone service.” 


directories, 


been one 
and the same since the inception of the 
Red Book,” Mr. Levine rejoined. 


“These two companies have 
“T want 
to show that when times became bad, there 
were about $3,000,000 owed to Donnelley, 
and the telephone company took over the 
collecting and is trying to intimidate sub- 
scribers into paying.” 

Melvin L. Krulewitch, assistant counsel 
of the commission, who is sitting as ex- 
amining commissioner in the case, directed 
the telephone company to produce its old 
agreement with the Donnelley company. 

Mr. Levine also introduced a pamphlet 
addressed to employes of the telephone 
company in which the company urged the 
solicitation of advertisements for the Red 
Book by the employes. He asked Mr. 
Welch if he thought this a fair practice. 

“Whatever we received from the use of 
this practice worked to the benefit of the 
telephone company and thus to the benefit 
of the subscribers to the telephone serv- 
ice,’ Mr. Welch replied. “We aid and 
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Answers to the Traffic Questions 
Presented on Page 16. 

1. There is no deduction made on the 

call. A shortage is shown on the ticket 

and a voucher is prepared to cover the 


amount. 

2. Every office should have authorized 
points which can be reached over In- 
dependent lines. 

3. No. 


4. Be as patient with him as _ possible. 
No doubt this affliction is more annoy- 
ing to him than it is to you. 


ut 


Only in those cases where the rate is 
to be quoted. 








assist in the promotion and use of the 
directories and the sale of advertising in 
them, and it 
proper.” 

Mr. Krulewitch ruled out testimony re- 
lating Red 
sections when 
Mr. Levine said the company would com- 
bine in one book, the 


is entirely legitimate and 


to advertising rates in the 
Book and other classified 


3ronx alphabetical 
telephone directory with the Bronx Red 
Book next October. Mr. Levine charged 
that the company, by so doing, would re- 
duce its costs at the expense of the sub- 
scriber. 

The hearing was adjourned to May 3. 


Appeal Filed from Oklahoma Com- 
mission’s Skiatook Orders. 
Appeal to the Oklahoma Supreme Court 
in the Skiatook telephone case has been 
filed with the clerk of the court by the 
Standard Telephone & Telegraph Co. 
The company appealed from the order 
of the Oklahoma Corporation Commission 
of October 27, 1932, directing installation 
of a common battery system to replace the 
magneto system, and the commission’s order 
of April 6, 1933, ordering rate reductions. 


Wisconsin Bell Begins Its Case 


Company Testimony Commenced—Commission’s Responsibility 
for Exhibits’ Errors—Payment of More Expense Assessments Re- 
fused—Defense Testimony Delayed Until State Completes Case 


The Wisconsin Telephone Co., under in- 
vestigation by the Wisconsin Public Serv- 
ice Commission, expects to show over- 
whelmingly that in its construction program 
it has acted with prudence and concern for 
subscribers, Frederic Sammond, company 
counsel, declared on April 26. His state- 
ment was made at the conclusion of his 
cross-examination of John Bickley, chief 
accountant for the commission and prefaced 
the opening of the company’s case. 

think that when we get through it 
cannot be concluded we spent one dollar 
not needed,” Mr. Sammond said as he out- 
lined the testimony which the company will 
offer to offset the commission’s charges. 


The company counsel pointed out that the 
utility has been charged with disregard 
of loss of subscribers in proceeding with 
its construction and with ad- 
vancing this program with a view to giving 
business to the Western Electric Co. rather 
than meeting Wisconsin’s needs. 


program, 


The com- 
mission also suggested that dial equipment 
leads to higher rates, he added. 

Mr. Sammond said the company will 
show that its subscriber loss had not been 
relatively large, and that 67 per cent of 
the construction program was necessary 
to meet customer demands, while the re- 
mainder was required routine. 


He promised that the company’s presen- 
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tation also would meet the commission sug- 
gestion that non-telephonic activities of 
Western Electric, such as sound pictures 
and radio, may have increased the cost of 
telephones to the company and passed on 
to Wisconsin subscribers. 

Testimony of commission engineers to 
show that the company constructed facili- 
ties greatly in excess of needs in Madison 
will be shown to be based upon blunders in 
the work of those investigators, he said, 
and other unfair or mistaken comparisons 
of the commission experts will be exposed. 

Mr. Sammond’s final cross-examination 
of Mr. Bickley on April 26 concerned dates 
of the last rate increase, the date of the pro- 
visional estimate for conversion to dial 
telephones, and the effective date for con- 
version in Eau Claire, Manitowoc, Keno- 
sha, Madison, Waukesha, Green Bay, Fond 
du Lac, Sheboygan, Racine, Marinette, 
Chippewa Falls, Beaver Dam and Milwau- 
kee. 

In that cross-examination he revealed 
what he said the company’s case: will show, 
that there was an absolute lack of corre- 
lation between rate increase and dial con- 
version. 

The commission on the same day ad- 
mitted responsibility for errors in exhibits 
prepared by its accounting staff. 

“This illustrates to my mind just the dif- 
ficulty the commission has had in getting 
competent accountants,” said Theodore 
Kronshage, Jr., commission chairman, after 
inaccuracies in commission compilations 
were revealed by Edwin S. Mack and Fred- 
eric Sammond, counsel for the telephone 
company. 

Charges that the recent construction pro- 
gram of the company was unwarranted in 
face of business decreases were denied as 
the company began presentation of its case 
in the state’s investigation of its rates and 
practices. 

Clarence G. Stoll, vice-president of the 
Western Electric Co., refuted the commis- 
sion’s assertion that his company benefited 
from an unwarranted construction program 
by the telephone company. The Western 
Electric Co. altered its prices to pass added 
profits on to consumers while retaining a 
fair return on investment, Mr. Stoll testi- 
fied. 

He stated that prices of his company’s 
products had been cut steadily from 1921 
to 1929 as more economical designs and 
processes were evolved by research. He 
declared that purchases by associated com- 
panies of the A. T. & T. Co. in 1930 would 
have cost much more at the 1921 price. 

Charts showing a constant increase in 
the business of the telephone company from 
1882 to 1932 were offered at the hearing 
on April 27 to show that its construction 
program had not exceeded demands. 

F. M. McEniry, general commercial su- 
perintendent, explained the charts under 
questioning by Frederic Sammond, com- 
pany counsel, to refute the commission’s 
experts who charged the company with 
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ignoring a business decline in planning new 
construction. The charts revealed that the 
telephone business had grown steadily 
through other periods of depression and 
had shown its first drop in 1932. 

Mr. McEniry explained the methods of 
arriving at provisional estimates for the 
company’s growth and demands, and cited 
that 1930 was the first year in which busi- 
ness ever fell below the annual provision 
estimate for five years in advance. 

George F. Crowell, chief engineer of the 
company, testifying on April 28 regarding 
rates and practices of the company, ex- 
plained that the plant costs per subscriber 
increase faster than the number of sub- 
scribers. 

As an example, he exhibited a chart show- 
ing that where two trunk lines connect two 
local offices, six lines are required for three 
offices, 12 lines for four offices, and so on 
progressively up to 210 trunk lines to con- 
nect 15 local offices. 

Commissioner David Lilienthal, presiding 
at the inquiry, characterized the charts as 
“a forceful presentation” of the company’s 
contentions. 

Mr. Crowell also cited that plant en- 
largements or service extensions are not 
uniform in cost per subscriber because 
larger and more expensive wire is required 
as the service grows, and more wire mile- 
age is required to reach the city limits as 
a municipality expands. 

Underground plant equipment, such as 
cables and conduits, has been installed at 
greater expense than overhead wires be- 
cause the latter are unsatisfactory to sub- 
scribers, municipalities, and to the com- 
pany, the witness said. 

Edwin S. Mack, chief counsel for the 
company, revealed that much of the under- 
ground work had been done by the com- 
pany against its will and at the dictates of 
municipal requirements. 

Commissioner Lilienthal suggested that 
in such cases the company could appeal 
to the commission, but Mr. Mack replied 
that the company had found the commis- 
sion reluctant to overrule municipal re- 
quirements. 

A fighting attitude was announced by 
the telephone company when the hearing 
was resumed in Madison on May 1. At- 
torneys for the company declared: 

1. That the company would pay no more 
assessments under the statute that pro- 
vides that public utilities must bear the 
expense of, inquiries, and indicated it 
would attack the law imposing these pay- 
ments as unconstitutional. 

2. That the company would put in no 
more of the defense testimony until after 
the state had completed its entire case. 

The commissioners did not formally an- 
nounce their policy as to the attitude of 
the company; but it was said that court 
orders would be asked to compel the com- 
pany not only to obey the statute in regard 
to the payment for the expenses of the 
hearing but also to put in defense testi- 
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mony in answer to the state’s testimon, 
on the various subjects under inquiry. 

Edward Mack, counsel for the company, 
argued that it cannot prepare its case, much 
less introduce evidence, until the com- 
plaint against it is set forth in detail. 

The commission, while acting as a trib- 
unal in the matter, also is continuing its 
investigation of the company and offering 
fragmentary evidence, like a jig saw puz- 
zle, while the company has no knowledge 
of the picture which the commission in- 
tends to produce, he stated. 

“We must know what the commission's 
position is before we can answer it,’ Mr. 
Mack said, explaining that otherwise the 
company could only guess—“and we would 
be proceeding at our peril on a guess.” 

The company counsel declared his belief 
that the law would uphold his contention. 
citing cases for precedent, but continued 
with presentation of the company’s case. 

Edward V. Cox, assistant vice-president 
of the American Telephone & Telegraph 
Co., New York, was then called to the 
witness stand. He testified that his duty is 
to review prices charged to associated Bell 
companies, subsidiary to the A. T. & T., 
by the Western Electric Co., another sub- 
sidiary, comparing them with the general 
trade and seeing that the asscciated com- 
panies secure apparatus and equipment at 
the lowest prices obtainable. 

His testimony was aimed at the commis- 
sion’s suggestion that the Wisconsin com- 
pany customers may be paying for sound 
moving picture developments and other 
products of research, by the price which 
the telephone company pays for Western 
Electric equipment. 

Commissioner David Lilienthal promised 
consideration of the issue raised by Attor- 
ney Mack but revealed little sympathy with 
it. He said: 

“If the highly technical and legalistic 
position taken by the Wisconsin Telephone 
Co. were followed by other public utilities 
in this state, and were required by stat- 
utes and the constitution, the utter futility 
of effective regulation of public utilities 
in such a period as this would be demon- 
strated, and regulation should be aban- 
doned in favor of some other method of 
protecting the public interest. 

“I do not believe the company’s position 
is sound as a matter of law, and I am sure 
that it is not sound as a matter of public 
policy.” 


Summary of Commission Rulings 


and Schedule of Hearings. 

INTERSTATE COMMERCE COMMISSION. 

May 15: Hearing in Washington, D. C., 
before Examiner Davis on joint applica- 
tion of the Tri-State Consolidated Tele- 
phone Co. and the Northwestern Bell Tele- 
phone Co. for a certificate by the latter 
company to acquire control of the Tri-State 
Telephone & Telegraph Co., St. Paul, 


Minn., by purchase of common stock from 
the Tri-State Consolidated company. 


(Please turn to page 35.) 
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W. C. Strehl, Now Field Engineer, 
Runzel Cord & Wire Co. 

Wm. C. (“Bill”) Strehl, formerly rep- 
resenting the Kellogg Switchboard & Sup- 
ply Co. in Kansas, is now associated with 
the Runzel Cord & Wire Co., Chicago, as 
field engineer. Mr. Strehl will devote his 
time to the Middle West where the Runzel 
company serves many of the holding and 
class A companies. 

Mr. Strehl started out in 1911 as switch- 
board installer’s helper when the Kellogg 
Switchboard & Supply Co. installed the 

















Wm. (“Bill’’?) C. Strehl, Formerly Connect- 
ed With the Kellogg Switchboard & Supply 
Co., Is Now Associated With the Runzel 
Cord & Wire Co., Chicago, as Field Engi- 
neer in Telephone and Radio Work. 


common battery switchboard for the La 
Crosse Telephone Co. at LaCrosse, Wis. 
In 1912, he went west and spent consider- 
able time on the Pacific Coast, during 
which time he was employed by the West- 
ern Electric Co. as telephone switchboard 
installer in many of the coast cities. 

Returning to his home in 1916, he en- 
tered the service of the LaCrosse Tele- 
phone Co. at LaCrosse, Wis. During the 
next ten years he was switchboard main- 
tenance man for that company. From 1926 
until! 1929, Mr. Strehl, as telephone ex- 
pert in the telephone field of Wisconsin, 
Minnesota and Illinois, assisted the Inde- 
pendent telephone companies with their 
equipment troubles. 

He served in the Signal Corps during 
the war, installing switchboard equipment 
in many camps. After the war he was 
very active in the American Legion and 
40 and 8, serving one year as vice-com- 
mander of the Wisconsin state department. 


He was also active in many civic and fra- 
ternal organizations in LaCrosse. 

Mr. Strehl will work out of the Runzel 
company’s general offices in Chicago. Be- 
sides serving the telephone companies he 
will look after the Runzel 
radio business. 


company’s 


Small Oklahoma Exchange Installs 
“All-Relay” North Automatic. 

The story of the conversion of the little 
magneto exchange of Choctaw, Okla., to 
“all-relay” dial-automatic is stated to be 
a typical instance of the practical applica- 
tion of one remedial action to the solution 
of the financial and operating problems of 
that exchange. 

Located some eight miles east of the city 
limits on route 62 out of Oklahoma City, 
is Nicoma Park, a settlement devoted to the 
poultry industry. This community is 
served by a common-battery switchboard, 
completely owned and efficiently operated 
by J. B. Bohlen and family. The prox- 
imity to Oklahoma City where the South- 
western Bell company sets the standard of 
efficient service makes common battery 
service almost imperative at Nicoma Park. 

Not over four miles distant on the same 
road, however, lies Choctaw with a listed 
population of 199 and a telephone subscriber 
list of some 50 users on a mixture of 
metallic and grounded lines. This sub- 
scriber list was insufficient to meet the op- 
erating expenses. To abandon the exchange 
was out of the question, yet to make up 
the operating deficit out of the revenue of 
the Nicoma Park subscribers was surely an 
imposition on those subscribers. 

Demonstrating a keen perception of the 
potentialities in this district, and consid- 
erate of the good will of his patrons, Mr. 
Bohlen is now giving these subscribers up- 
to-date dial-automatic service by the in- 
stallation of the latest type of North “All- 
relay” dial-automatic equipment with au- 
tomatic universal link circuit designed to 
handle metallic and grounded lines inter- 
changeably. 

The exchange, which is of the unattended 
type, is housed in a hollow-tile building, 
10 feet by 10 feet, with cement foundation 
and roof. It is of fireproof construction 
and designed to withstand wind and sand 
storms. This building, adequate in all re- 
spects for the type of equipment it houses, 
is of the simplest and most economical con- 
struction. 

A single door guards the entrance. There 
are no windows; condensation resulting 
from atmospheric changes is overcome by 
provision of a single ventilation opening. 
There is no provision for heating or tem- 
perature regulation; nor is any required 
for this type of equipment whose flexibil- 
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ity and wide margins of operating safety, 
it is stated, also eliminate the need of 
voltage regulation and routine maintenance 
of any kind. Truly an unattended exchange. 





Paragraphs. 

THE CoprERWELD STEEL Co., Glassport, 
Pa., has recently put out a new publication 
under the name of “Non-Rusting Copper- 
weld Overhead Line Construction.” It will 
be mailed to men connected with telephone, 
telegraph, railroad and power companies. 

The first issue contains a number of short 
articles showing construction methods for 
particular purposes. Half-tone illustrations 
and diagrams are utilized to make clear the 
specific points in the articles. Undoubtedly 
the new publication will be of continuing 
interest to those construction men who ask 
to have their names placed on the mailing 
list for it. 


Obituary. 

Epwarp A. Hacey, secretary and a di- 
rector of the Gray Telephone Pay Sta- 
tion Co., died at his home in Hartford, 
Conn., on April 12, after a short illness. 

Mr. Hagey was born in 1870 in Albany, 
N. Y., and before going to Hartford was 
connected with John G. Myers, dry goods 
merchants, in Albany. He leaves his wife, 
Mrs. Aurelia Hagey, and a son, Edward 
J. Hagey of Farmington. 

Mr. Hagey was also secretary and a 
director of the Long Lock Co., affiliated 
with the Gray Pay Telephone Station Co. 
He had been employed by the latter com- 
pany 25 years, holding several responsible 
positions. 

George A. Long, president of the Gray 
Telephone Pay Station Co., paid tribute to 
Mr. Hagey, saying he was a most able and 
conscientious executive; that he and his 
associates would miss him deeply and that 
the two companies had suffered a great 
loss. 

FRANK Howarp CHATTERTON, sales rep- 
resentative of the Cleveland Trencher Co., 
died suddenly at his home in Cleveland, 
Ohio, on April 5. 

Mr. Chatterton was associated with the 
A. J. Penote Co. and the Cleveland 
Trencher Co. for close to 20 years and 
during that time had made many close 
friends in the gas and electric industries. 
For the past five years he had been with 
the Cleveland Trencher Co. as sales rep- 
resentative. 

His pleasant smile, gentlemanly, courteous 
bearing and thoroughly efficient handling of 
all business entrusted to him, together with 
his absolute sincerity and honesty, always 
assured Frank Chatterton a hearty welcome 
wherever he called. 

Mr. Chatterton, as a Spanish war vet- 
eran, was buried with military honors. 











pete | =~ ,* 
oO Maker uz S SBSreootu “wt avs 
= ,ce 5 Be i=} vu 
> SS aa 2.80 2 “MOO my QAakwo 


*peyrduse oq 
yoru ‘orouonbssyj yo pueq apr™ RB O104UM ‘UOISIAQ]9} se yons 
suoijeoydde ur pasn ‘asozasoy} ‘St pUe SI148140}ID4ADYI Isuodsad 
Kouanbaaf yuayarxa spy Jeyijduie pajdnoo-souejsisol VY 
*suIYOSOUL C1) pue “FU I~ 21e posn Ajjesoues *y pue *) 
sanjea sy], “Usisap Joyijduse ul JUNODIE O}FUT U9yxe} oq 0} sey 
JOJSISAI BY} YBNosy} JasUaepuod 9y} Id1eYI O} pesmbat uit} 
dy} ‘sourjsisor YSIY ayinb JO St JO}SISat SIy} Jey} pue ‘aqn} 
Burpsadons IY} JO JOj}SISA1 Pld JY} YA Soltos UL S} Jaytjdure 
pojdnos-aouejsisol & UI Jasuapuod dy} Jey} JOR} OY} OF ONC 
‘g3e}s a[Buls & Ul paute}qo aq 
ued aqn} & JO 10}9eJ UOT}EOYITTwWe [dI}2I09Y4} GY} JO JUS Jad 
cz ‘aayidwe pajdnoo-souejsisot pousisap-Ajiadoid & YM 
*yndjno 
jomod ysiy e& yng ‘10;eF UOTBOYydWIe MOT eB sey Ajyensn 
ye ‘souay fao1asp surkzydue samod & se Ajurew = peziynn 
St aqn} jndjno sayy ‘pesn Ajjensn sf J0jIV} uoreoyijdue 
ysiy e@ Buraey aqn} e ‘aoueYy + eqn} jndjno saMmod ay} JO pris 
dy} ayenjzoe 0} YSIY ATJUBIOWYNS enjeA eB OF a8e}[OA jndur 34} 
dn days 0} pasn st aqn} jsiy 94} Jey} pajou eq pjnoys i] 
‘932 ‘ssayveds-pno] Sulyesedo url [Nyasn St jf atoyM 
‘ey ‘QoueySISeI PRO] 9Y} Ssosde sivedde pue eqn} yndjno 9} 
Aq payydue sayjiny st aBeyoa sty, “*) Jesuepuod Sutjdnoo 
dy} YSNosy} eqn} yndyno ay} JO plas 94} Ssos19e possoiduit st 
pue 'y ssosse dn jas ‘as0ja19y} ‘St aBe}OA pris poiydde sy} 
jo eordes poyydwe uy “Yy Yysnosy} Surmoy juerINd ajed 
jeWIOU 9Y} UT UOIZeIIeA & sasned YoY “oqn} Js1y oy} JO FNS 
-319 p13 ay} ssoise passaiduit st payrdure aq 0} ad4nos jos 
-iND Bueusaye oy : SMOTJOF se st uOIZe19dO Jo A1OIY} BY, 
‘SUIYOSIU ('Z 0} C'Q WOIy JO doURJsSISOI B Sey AT]eNSN 3] 
‘aqn} Sty BY} Woy sase}JOA Sulusoour 0} JUNYS B Se Sure 
S}t JUIAIId O} DOURISISAT YSIY B SAeY JsNUI 4] ‘plas ay} 0} 
seiq aaeSou e Burkjdde yused 0} poeprAoid st pue Juowely 
dy} pue BqN} PuOd—aS 24} JO PlIB 94} UsaMJeq PI}D9UUOD SI ‘ey 
‘JOJSISAI BY, “SWIYO puUesnoY} peipuNyY [eJaAas Jo VdUe}sSISOI B 
sey Ajjensn s0jstse1 SIU, 'Yy ‘IO}sISer Burpdnos 9y} ysno1y} 
aqn} js1y ayy JO d3e]d 94} 0} porddns st yuasINd 93e[q 
‘aqn} puodsas 94} JO piss ay} UO passoidul Suleq 
aqn} 3ssy dy} JO 3BezOA ajejd aarisod 3y} quaaoid 0} Ares 
-Sd00U SI Jasuapuod x4], “*) “JaSUIPUOD Satstas 9Y} ysnoiy} 
aqn} puosas dy} JO PII ay} 0} po}O9UUOD St aqn} jsAy 94} JO 
ajejd ay} yey} pajou aq [IM  Joyldure fo adA} Sty} UT 





‘WUdI dW GI1dNOD-IONVLSISIA ‘“LINDaID BiSva “9914 


pie 

y 7X | ) LINDAID 
LNMdNl 

(ne 





LINDAID 
LNdLN0 

















‘9 aBuq ‘y-9 ‘ON 
‘S61 ‘9 APW 
‘soIIeIg seqny 
uinnoeA ‘xopuy 
‘Naaqung ‘9 ‘g Ag 
‘e}eQ ~Burss98ulsUq ,,s AuoYydaa_,, 





cat 
au 
ch: 
m 

col 
wh 
sul 
ch 
is 

Be 
co 


‘peol oy} O} Joy due 
oy} Burjdnod 10; 9qn} jndjno uv se¥ datas 0} pue JaMmod au} 
Ajijdwe 0} papuajur si aqn} PUES dy} SBI1I4M ‘QBe}[OA 94} 
Ayidure 0} Apiseustsd saasas aqn} jsty 94} ‘sdayijdwe jsour ut 
aseo oy} SI se ‘sJayTdwe sly} Ul ‘seyljdwe pejdnos-s.ue}sIs 
-21 aqn}-oM} Jedd} B SMOYS YY ‘9 “BIZ 0} Jajes ‘$aqn} 
Joytyjdwe orpne surjdnod Jo poyjyeul 9y} ysAy SulJapisuoy) 

‘siaytdure adA} ysnd-ysnd pue jjnd-ysnd se 
UMOUY eV YIYM syUsWEZURIIe YNIID [eINads OM} BAPY IAM 
‘pauorjuaut sodA} InoJ dy} 0} UOI}IPpe Ul “}xoU 94} FO yndui 
ay} 0} 9qn} Surszijdwe suo JO jINoIID yndyno 9y} Surjdnos 
JO poyjzous ay} 0} Ajpediourid Siajzat UOr}eOYISSe[D SIL 
‘ssoyldwe pajdnod yesIp pue ‘poydnod 19WJIO0F 
-suel} ‘pajdnos souepadurt ‘pajdnod aouejsisat : se Appatadsas 
UMOUY 31 YoTYyM ‘siayi{dure yo sadA} diseq INO} 91v 9194], 
‘sioyydury orpny jo sedAy 
‘anjea sqeMorye 94} peddxo jOU 
Soop H JY} 24NsUI 0} PasJapisuOd oq ysnUI JoyIdwue Sulpsao 
-ons yoea ul oqn} yndur ay} 0} pardde aq [jim 3eyy SUIMS 
pid oy} ‘wapue} ut ssayljduie [eIo1auIWI0D Sul}IIUUOD UT 
‘anyea (‘S ‘W “a) 
aaenbs uevout 3001 ay} 303 0} pT Aq PpeprAIp oq ysnul pue 
sanjea yeed ul pazyeyndys Ajyensn st Surms pls ajqemoyye oy} 
yey} pur url }day oq Pynoys 37 “S}OA O'O8 JO SuIMS plz e 
payed aq pjnom szOA Q'pZ FO seiq plis dATyesou [eULIOU 
e sasinbas yoiym aqn} Qgz edA} e ‘ajdurexa JO{ “WOl}10}SIP 
DAISSIOX9 BuIoNposjzUL Noy WM seiq pl4d [eUIOU ay} FO jU99 
sad o6 Ajayeurxoidde yo Surms a8e30A plid & YM poayeiado 
oq AvuL aqn} a8eiaAe 94} Jey} PeutUajap Useq sey i] 
‘aqn} yore J0J 
poysiqejse oq ysnu ,,SUIMS 93e}[OA PIi3,, wiINUTxeUT 9/qe 
-Mo][e UB Jey} SMOIAGO st jt ‘ade}OA yndur ue ysty 00} YAM 
payeiodo st aqn} SurAjydure ue UayAr S}[Msot UOIZIO}SIP FT 
‘(apojuad adAy /pz) aouepodurt 
a}e/d ay} Jo yuad sod Oz Ajayeurxosdde oq pynoys aouepodurt 
peo] 2y} 3ey} punoyz uVaq sey 3 yndjno pajsojsipun wnulxeu 
Ule}GO 0} PUL ‘sdI}SIJa}OVILYS JUIIIYIpP Avy Soqn} spoju9q ‘ad AY 
JUIWJ9-3914} 94} JO soqn} yndjno samod 0} saydde jusw 
-3}8}S SIYT, ‘aqn} ay} JO doURpadut ozejd BY} JO Jey} BdIAy 
St dduepadut Peo] 94} yey} OS S}INMIIIO Surdjrjdure Ino udis 
-ap ‘aioyasay} ‘pynoys aA, “worjONpoidas poos 3ur}}a3 YIM 
peusaou0d Ayjensn ase aM saqn} wnnseaA jo ash 9} UT 
‘gouepad 
-wit 23efd ay} 991M} 2q Pynoys souepedul peo] 24} qnqjno 
4amnog PIjsojSIPUN WNULX DUE ULL{GO O} JY} PIUlULJa}ap JoyzAN} 
useq sey iT ‘aouepedum ajyejd ay} Ul jf]eYy-2u0 pue souep 
-aduit peo] 24} Ul pazedissip st AS19ua 94} JF[eY-9u0 SB YORU 
-seul ‘juad Jad gg st aqn} wnnoeA ke jo ADQuaTOYya WNW xeUl 
dy} ‘UOTIpuOd siy} Jepu~, ‘auepedurt ayejd oy} 0} jenba 
Ayoexe st sduepadul peo] ay} 294M Peule}qo eq UBD aqn} 
winnoea & WOIF yndjno Jamod wnuxew oy} yey} ‘A][e}UIW 
-lJadxa pure Ayjeojewayjew Yyj}Oq ‘peuluiajap Useq Sey i] 
‘g0uepeduly peoy pue suepeduly aj}e[q Usemjog UoHelsy 
‘§ aBeq ‘y-9 ‘ON 
Ee61 ‘9 AeW 
‘Qo1PIeIg sqny 
winnoeA ‘xapuy 
‘Naqung ‘9D ‘gq Aq 
‘e3eq Bullseursuq ,,s,AuoydaseL,, 





wee eee aS OE 


Se NN SF ORMAVM SH Oe 


“pasDI4d 
-UL St 2IUDISISA4 PDO] JY} SD pasamo] st aqny VD fo aIuD}INp 
-U02 JDNjNW BY} Jeu} yussedde ‘aiOjodoyy “s) 34 JUISOS 
QOUL]SISII PRO] BY} JIIM SBI BY} 9G P[NOA Jey} UOI}ELIVA UII 
-ind-9}e|d Jayjews YyONuI & asned [JIM UOI}ELIVA 35e}0A-Pli3 
UdAIS B Jey} SI Sty} JO Yayo [wooed VY], “peseasour st 
QOURISISAS PLO] BY} SE PIUassa] SI VAIN II}SJajeIeYD JUo1IND 
-9}ed ‘a8e}[OA-plid ay} JO sdojs 94} Jey} pajou aq [IM 7] 
‘S9AIND D1}e}S URY} [NJosn s1OUr 
aie ‘souay {suONIpuod BurysOM Jenjoe Japun wWoJJad |]! 
aqn} & MOY SUIUIJa}ap 0} SN ajqeua saAind suWeUAGT “BAIN 
quaiind-aje[d ‘a3eIOA-plI3 Vy} JNO U9}}eY 0} Spa} soUeysISoI 
peo] 24} JO spnyuseu sy} MOY sazerjsny]! qn} Y-TZT adA} 
@ JO} SAINI DweUAp pue d1Ve}S BY} SMOYS YOIYM “¢ Pe) ts | 
*QAIND I1}e}S By} yO 
Surus}jey JO Weayo dy} sey pue ‘juRjsuL Aue ze JUIIINI 94} JO 
apnyuseus ay} YUM sarseA YoIyM Jeuuajod ur dosp & sasneo 


+4 


















“SIASND DILSIAILIWYWHD DIWYNAG ONY DILVIS ‘S914 
_ _-BOVLTOA 129 2 
oa 0 O o¢ 09 O80, > 
en 
Ol Q 
(v0 40008) o 8 
IAAND IWWNAG o 3 
Ov Ho 
os = 
(av0104az) JAIN DILVLS oe 











douRjsISal PROT 24} YSno1y} Burmoy juassnd ajejd 94} 7eY} 
UI S2AIND IjstJa}IVIeYD I17e}S WIJ JayYIP seaind sweusq 
*‘poeyxJOM aie Saqn} YIYM OUI 2IuD 
-1S1S94 PDO] JDNjID ay} UO Pasng 21e pur ,,SaAind d1WeUAP,, Se 
uMOUY 1B adh} puod—as BY], ‘aIuDISISa4 PDO] 23Djg O4aZ UO 
paspg a4D YY pue passnosip ysnf se YyoNs saaind Aq pazuas 
-31dd1 918 YSIYM _SIAIND I1je}s,, SY} SI JSIY VY, “pUNOIIV 
OJUT Udye} 9q JSNUL YSTYM SdAINd dysIJa}IeIeYD JO sadk} OM} 
are Jay} ‘aqn} wmndea e JO UOI}eJIdO 94} SulJopisuod UT 
‘QAIND I1YsIJV}IeIeYyD VY} JO puaq Jaddn 1O JMO] 9Y} Jou 
Buisq yu1od Surjesado ay} 0} Burpsoooe ‘parjdde si jndut eusis 
94} UsyM Surpeas Jamo] JO JaySIY & MOYS []!M JoJoUl JUIIIND 
P~e1Ip 94} suey ‘yenbs aq jou [[IM jyuatIND oyejd ul aseatd 
-dp pue asevaioUI 9Y4} ‘ndUI BAISs9DKe JO S¥Iq 0} SB pezessdo 
Aysodosduat st aqn} ay} J] = “pordde st aBe3joa yndut Aduenba.y 
-3010A B UdYM INDIO YSTYM JUIsINd a}e/d UT suOTJENjonNy pide 
DY} BUIMOTJOF Ipoeu 3y} S}UaAId [10D PUL I]PIdU Ja}9LU 94} 
JO BIJOUT [RURYIOUE 9Y} Jey} JOR} BY} WoT} S}NSot SIYT, 
‘pordde st a8e}j0A jndur ue usyM anyjeA ul 
aSueyo jou [IMA pue ‘sous [je Je Burpeos sures BY} MOYS [[IM 
gjpeeu Jayau ay} ‘Ajsodoid paseiq st eqn} ssyidwe 94} 5] 
‘yp e8tq ‘V-9 ‘ON 
‘e61 ‘9 AUN 
‘201j9eIg sqn] 
umnnoeA ‘xopuy 
‘NaaqunNg “9D ‘g Ag 
‘ejeqQ Burssseursuq ,,s,Auoydeiay,, 











as an output tube for coupling the 


FS 2 a 


"i 
. 
> 
) 
- 


bts — Det | 
the power and to serve 








y) 


fre 


band 


: | 


a wide 


where 


ductance of a tube is lowered as the load resistance 1s im- 


creased. 


such as television, 


be amplified. 


amplifier to the load. 


May 6, 1933. 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Concluded from page 32.) 


Such a proposed transfer of stock, if 
approved, will give the Northwestern Bell 
company control, through practically com- 
plete common stock ownership, of the St. 
Paul exchange, together with an extensive 
system of toll lines and small exchanges 
in southern Minnesota, the eastern half 
of South Dakota and a small portion of 
southern North Dakota. 


INDIANA. 

May 2: Hearing on petition filed by City 
Attorney Walter L. Clements, of South 
Bend, against the Indiana Bell Telephone 
Co. and the American Telephone & Tele- 
graph Co., charging present rates are ex- 
cessive. 

KANSAS. 

May 11: Hearing in Abilene on com- 
plaint of A. F. Niemoller, of Wakefield, 
and others against the Farmers’ Mutual 
Telephone Co., of Upland. The complaint 
deals with protests of certain users of 
telephone service, furnished by the several 
exchanges of the Farmers’ Mutual com- 
pany. 

May 15: Hearing on complaint of cer- 
tain telephone subscribers at Highland 
Park, a suburb of Topeka, against the 
Southwestern Bell Telephone Co concern- 


ing its mileage charge for telephone 
service 
May 15: Hearing in Topeka on appli- 


cation of the Kansas Telephone Co. for 
authority to discontinue its Benton ex- 
change and to withdraw its plant and equip- 
ment from the town of Benton and the 
community immediately adjacent thereto, 
where it renders service to less than ten 
subscribers. There is also another ex- 
change rendering service at Benton, which 
is owned and operated by the Southwestern 
Bell Telephone Co. 

May 24: Hearing in Esbon, Jewell 
county, on the complaint of T. J. Wright 
and C. S. Dietz, vs. the Esbon Telephone 
Co., alleging discrimination in charges for 
telephone services at Esbon. 


May 31: Hearing in Durham, Marion 
county, on the complaint of W. L. Schultz 
vs. The Farmers’ Mutual Switchboard As- 
sociation, of Tampa, concerning the aban- 
donment of free service between the Dur- 
ham exchange and the Tampa exchange. 
The Tampa exchange has flatly refused to 
reconnect the service without an order 
from the commission. 

MINNESOTA. 

April 21: Authority granted several 
Minnesota telephone companies to reduce 
their rates as follows: 

Worthington Telephone Co., 15 cents a 
month discount; Granada Telephone Co., 
10-cent discount; Menahga Telephone Co., 
25-cent switching rate reduction; Pioneer 
Telephone Co., suspend installation and re- 
moval charge at its Aitkin-Deerwood ex- 
change; Hazel-Run Telephone Co., from 
$1.50 to $1 a month; Central West Public 
Service Co., 15-cent switching rate reduc- 
tion; New Ulm Rural Telephone Co., 25- 
cent discount; and Hammond Rural Tele- 
Phone Co., rate cut to $1 a month. 

New York. 

April 18: The Rochester Telephone 
Corp. filed revisions to its telephone sched- 
ule’ which reduce the rate for residence 
service stations in its rural territory in 
Monroe county, effective May 1. 

The revised rate for residence service 
Stat'ons is 75 cents per station per month, 
pay:ble monthly in advance. The rate has 
beer $12.00 per station per year, payable 
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annually in advance. The charge for bus- 
iness service stations is changed from an 
aanual to a monthly basis of $1.00 per 
month. The company stated that the re- 
duction in the residence service rate is 
made in order to bring charges into con- 
formity with other localities throughout the 
state. 

The minimum rate for each service sta- 
tion line is reduced from $5.00 to $3.75 
per month as it is the established rate for 
five residence service stations. A provi- 
sion is included in the schedule which 
states that the arrangement between an 
association and the corporation to connect 
their stations with a central office of the 
corporation may be made when corporation- 
owned facilities are not available. 

Another provision is added under which 
not more than 15 stations may be connected 
to any one service station line. It is stated 
that this provision is to protect the quality 
of the service. 

April 26: Hearing in New York on joint 
petition of the Glen Telephone Co., the 
Black River Telephone Co., etc., for au- 
thority to acquisition by the Glen company 
of capital stock of the North Creek & 
Chestertown Telephone Corp., the Tri- 
State Associated Telephone Corp. and the 
Walker Telephone Co., Inc.; also for au- 
thority to issue by the Glen company of 
certain capital stock, and for approval to 
the merger of the Black River company, 
the North Creek & Chestertown corpora- 
tion, etc. 

April 28: The Maple Ridge Rural Tele- 
phone Co., Inc., filed a new tariff which 
will reduce rates for local subscribers in 
the central office district of De Kalb, which 
includes the localities of DeKalb and De- 
Kalb Junction in St. Lawrence county. 
About 126 stations are operated by the 
company. 

This company furnishes only multi-party 
service. Under its new schedule multi- 
party business and residence service will 
be reduced from $3.00 to $2.50. These are 
bi-monthly charges. The commission gave 
the company special permission to make 
the new rates effective May 1, 1933. 

These charges are net amounts which are 
applicable when bills are paid within the 
discount period. Gross charges are appli- 
cable on bills paid after the discount pe- 
riod and are 25 cents higher. The new 
schedule will lower bi-monthly charges by 
50 cents for net rates and 25 cents for 
gross rates. The discount period is 20 
days from the date of the bill, which is 
payable two months in advance. 


NortH CAROLINA. 

May 2: Hearing on complaint against 
the Durham Telephone Co. of Durham, 
to show cause why its rates should not be 
reduced. 

OKLAHOMA, 

April 20: Order issued suspending com- 
mission order of April 6 reducing rates of 
the Standard Telephone & Telegraph Co., 
at Skiatook, which has been appealed to 
the supreme court. The company filed a 
bond in the sum of $2,500 to protect sub- 
scribers in the benefits of the rate reduc- 
tions should the order reducing rates be 
affirmed. 

The amount of the bond, which is double 
the sum of the difference for a period of 
one year between the present rates and 
the rates prescribed in the reduction order, 
is subject to increase from time to time, 
should the reports on operation indicate 
insufficiency of the original amount. 

Mav 3: Hearing on complaint of J. H. 
Asher, et al, of Pondcreek against the 
Western Telephone Corp. concerning rates 
charged. 
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LOOK 





at almost any independ- 
ent cable plant and you 
will find Cook All-Steel 
Protected Pole Cable 
Terminals. 


We have no monopoly on 
the manufacture of Pole 
Cable Terminals, but we 
do make a product that 
telephone men know by 
experience performs every 
function of a pole cable 
terminal with complete 
satisfaction, over a long 
period of years, at a mini- 
mum of maintenance and 
a low first cost. 





COOK ELECTRIC Co. 
2700 Southport Ave. 


CHICAGO 











Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Franchises. 

CaLuMEtT, lowa.—By a three-to-one vote, 
the citizens of Calumet voted a 25-year 
franchise to the West lowa Telephone Co. 
on April 18. Such a move will insure uni- 
form, satisfactory telephone service being 
furnished to the citizens of Sutherland and 
Calumet, which are about three miles apart. 

Financial. 

INDIANAPOLIS, IND.—Property valuations 
of the Indiana Bell Telephone Co. have 
been reduced $4,307,050 by the Indiana 
State Tax Board, or approximately $2,000,- 
000 less than was sought by the company 
officials. The order of the board fixed the 
new valuation at $36,404,198, and was issued 
immediately following the hearing at which 
B. G. Halstead, attorney, appeared for the 
company. The company will pay taxes on 
an Indianapolis local valuation of $3,381,- 
033, a reduction of $183,272 from last year. 

Tax cuts were based on decreased busi- 
ness and loss of income resulting from the 
total subscribers dropping from 217,571 last 
year to 185,261 at the present time. 

Construction. 

Aton, I_tt.—District Commercial Man- 
ager O. F. Clark, of the Illinois Bell Tele- 
phone Co. here, has announced that expen- 
ditures amounting to $18,100 have been 
authorized to cover necessary pole replace- 
ments and other reconditioning work on 
the long distance toll lines in this district. 

CueEsTER, ILtt.—The Southeast Missouri 
Telephone Co. has laid a new submarine 
cable across the Mississippi river from 
Claryville to this point. The cable weighs 
12,000 pounds and is nearly a mile long. 
It replaces a cable that has been in use for 
27 years. 

Mr. Puraskt, ILt.—As a result of road 
construction under way here, the Mt. Pu- 
laski Telephone & Electric Co. is required 
to move about 17 miles of telephone poles 
and lines. Some of the work has already 
been completed. 

The Chestnut and Latham exchanges of 
the company are also involved in the task 
of moving poles and lines to make possi- 
ble the widening of the highways. 

Oxrorp, Oxnto.—Last month the Ohio 
Standard Telephone Co. contributed its 
share toward relieving unemployment when 
it inaugurated a project which will, when 
completed, eliminate all overhead wires in 
the town, and which will, during its prog- 
ress, give employment to a number of men 
who have been out of work for months. 

The company’s program of improvement 
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contemplates the laying of about 15,000 
feet of underground cable at an approxi- 
mate cost of over $10,000. A portion of 
the telephone wires has been underground 
for several years. 

In carrying out this work, the telephone 
company announces that not only will local 
labor be used, but that, so far as possible, 
all needed supplies will be purchased from 
local dealers. 

Elections. 

AvpHA, Itt.—The Alpha Mutual Tele- 
phone Co. held its annual meeting recently 
and the following officers were reelected 
for the coming year: President, J. W. 
Johnson; vice-president, S. C. McCurdy; 
secretary and manager, F. E. Cederburg. 
Directors: J. W. Andrews, N. J. Spivey 
and C. B. McCurdy. 

MasssBacu, ILtt.—At the annual meeting 
of the Jo Daviess County Mutual Tele- 
phone Co., two new directors were elected : 
John Groezinger and Arthur Dittmar. The 
other directors are: Thomas Morrison, 
Ben Cobine, Frank Schreck, E. L. Price, 
and George J. Krug. 

When the stockholders’ meeting ad- 
journed, the new board of directors met 
to organize for the year. George J. Krug 
was named president; E. L. Price, secre- 
tary; and Frank Schreck, treasurer. 

INDIANAPOLIS, INp.—Officers and direc- 
tors of the Indiana Bell Telephone Co. 
were reelected in a session of the board 
following the stockholders’ meeting on 
April 27. Officers reelected are: James F. 
Carroll, president; F. A. Montrose, vice- 
president and general manager; R. C. Rott- 
ger, vice-president; A. R. Henry, secretary 
and treasurer ; and W. J. McWilliams, gen- 
eral auditor. 


Miscellaneous. 

St. Joun, N. B., Can.—Fire recently 
destroyed the building of the New Bruns- 
wick Telephone Co. located in Florence- 
ville, Carleton county, it has been reported. 

Witmincton, De_.—William J. Wardall, 
of New York, president of the Associated 
Telephone Utilities Co., and Christopher 
L. Ward, Jr., of Wilmington, have been 
appointed receivers for the Standard Tele- 
phone Co., a subsidiary of the Associated 
Telephone Utilities Co., for which Messrs. 
Wardall and Ward were appointed receiv- 
ers on April 1. 

JeRsEYVILLE, ILt.—J. M. Page, on April 
1, completed 38 years as president of the 
Jerseyville Telephone Co. 

Mr. Page is editor of the Jersey County 
Democrat and was for many years secre- 
tary of the National Editorial Association. 
He has also served as master in chancery. 

For many years, Mr. Page has taken an 
active interest in the building of hard- 
surfaced roads and has served as a mem- 
ber of the advisory board. 

SCHALLER, Iowa.—The Schaller Tele- 
phone Co. has made a reduction of 50 cents 
a month on company telephones if the 
payment is made on or before the 10th of 
each month. On account of added expense 
of operating, a reduction of only 25 cents 
has been made on desk telephones. 

SUTHERLAND, Iowa.—The West Iowa 
Telephone Co. here has purchased the Calu- 
met Telephone Co. from Mr. & Mrs. H. S. 
Barnt, of Sac City. 
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PIEDMONT, KANs.—J. P. Daughty, man- 
ager of the Piedmont Switchboard Co. here, 
was killed in an automobile accident near 
Augusta recently. He had been manager 
of the local company for many years, and 
was also an extensive farmer and stock- 
man in the vicinity of Piedmont. 

Mr. Daughty is survived by his wife 
and four children. Mrs. Daughty plans to 
continue to manage the Piedmont company. 

Worcester, Mass.—Francis H. Dewey, 
a director and executive committee member 
of the New England Telephone & Tele- 
graph Co., and for many years prominent 
in the financial and legal life of this city, 
died on April 20 at the age of 77. He 
was chairman of the board of the Wor- 
cester Consolidated Street Railway, and a 
leader in banking, transportation and art 
circles. 

Axron, Onto.—Clifford P. Bradford, 
division commercial manager, Ohio Bell 
Telephone Co., retired on April 1 after 35 
years of service. He entered the telephone 
business in 1898 as a timekeeper with a 
construction crew. 

C. F. McGuire, Jr., of Akron, will suc- 
ceed Mr. Bradford as division commercial 
manager of the Akron division, which in- 
cludes Youngstown. Mr. McGuire has 
been the assistant division commercial man- 
ager. 

Mr. McGuire was bookkeeper in a Cleve- 
land bank, salesman for the Packard en- 
gine Co. and in a tool manufacturing busi- 
ness of his own before he joined the Ohio 
Bell Telephone Co. in 1925 as a clerk at 
Cleveland. 

Lorain, Ou10.—It has been reported that 
during March, new telephones were in- 
stalled by the Lorain Telephone Co. in 
greater numbers than at any time in the 
past year. 

Sixty-three new telephones were put in 
during March, H. E. Hageman, treasurer, 
reported. This brought the total number 
of new subscribers, from January 1 to 
April 1, up to nearly 150, it was reported. 
It was stated that many men are getting 
more work now and needed _ telephones 
when they are called back to work. 

BetHeL, Vt.—C. D. Cushing, general 
manager of the White River Valley Tele- 
phone Co., reported a gain of two stations 
in February. 

Mitwavee, Wis.—Silas H. Dickinson, 
52, traffic employment manager of the Wis- 
consin Telephone Co. in Milwaukee since 
1924, died on April 16 after an illness of 
one week. Before coming to Milwaukee 
Mr. Dickinson was associated with the 
Bell telephone system at Minneapolis for 
25 years. 


Prices in the Metal Markets. 
New York, May 1: Copper—Firm; elec- 
trolytic spot and future, 63%4c. Tin— 
Strong; spot .and nearby, $32.62; future, 
$32.87. Iron—Quiet, No. 2, f. o. Bb. 
eastern Pennsylvania, $13.50@$14.00; Buf- 
falo, $14.00@14.50; Alabama, $12.00. Lead— 
Steady; spot New York, 3.50c; East St. 
Louis, 3.37c. Zinc—Firm; East St. Louis 
spot and future, 3.75@3.80c. Antimony— 

6.12@6.25c. Quicksilver—$56.50@58.00. 
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